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Abstract 


The purpose of this study was two-fold: to develop a model of 
counselling minority clients; and to test the efficacy of such a 
model in a counselling situation. 

Minority people are perceived as oppressed people. Traditional 
counselling practices are seen as amenable to the Caucasian, middle 
class, English-speaking clients. This orientation is considered 
irrelevant to the existential situation of the minority clients. A 
model which aims at raising the oppressed to the human level through 
"conscientization", is proposed. This model was adapted from the 
Freirian andragogical model. The process of conscientization is 
through dialogue, problem-posing, codification, decodification, and 
praxis. Praxis is the transforming action which endeavours to change 
one's oppressive condition. 

Three groups of minority individuals, all Chinese students, were 
involved in the study. One group was the control, receiving no treat- 
ment. Another group, receiving a traditional-type of counselling -- 
the non-directive, serves as the comparison. A third group, receiving 
the Freirian experience, serves as the experimental group. The metho- 
dology involved the use of pre and post treatment on the Critical 
Consciousness Scale (CCS) and the Personal Oriental Inventory (POI). 
The statistical analysis used was the "t' test of significant differences 
of the means within and between groups on the pre and post test scores. 
It was anticipated that the Freirian group would perform better than 
both the Control and the Non-directive groups on the attainment of the 


level of critical consciousness. 
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Results of this study tentatively supports the hypothesis of this 
research, For future investigation more work is recommended in the 


areas of applicability and generalizability of the Freirian model. 
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CHAPTER I 
INTRODUCTION 


The. time has long passed in. which we, as Asian- [Canadians] , 

can remain passive participants waiting for things to 

improve. We need to speak out against injustices and 

actively seek changes that will preserve our sense of 

ethnic identity. 

Derald Wing Sue 
The image of "the silent minority", "the model minority", terms 
frequently used to refer to persons of Oriental ancestry, will soon be 
a thing of the past. This passive image, reinforced by historical 
experiences as an oppressed group in North America -- both in Canada 
and the United States, has been a detriment to the development of a 
healthy social and psychological well-being of the Chinese. The mask- 
ing effect of these stereotypic images has operated to distort and ob- 
literate genuine understanding of the Chinese as persons and indivi- 
duals. Helping service personnel have not taken seriously the consi- 
deration of the social and cultural injunctions that are acting as 
barriers to inhibit the liberation of these people. Counselling has 
been inadequate in treating these clients; it seems to have further 
aroused intense conflicts in these people (Sue & Sue, 1972). 
Counsellors (Aspy, 1970; Atkin, 1972; Baker & Cramer, 1972; Banks 

& Martens, 1973; Dworkin & Dworkin, 1971; Island, 1972; Kaneshige, 1973; 
Lipsman, 1969; Palomares, 1971; Rice, 1974; Sue & Sue, 1972; Sue & Sue, 
L973 Tolson, 1972; and Watanabe, 1973) are becoming more and more 
aware of the problems of the minority people. They are beginning to 


recognize that the prevailing models of counselling do not adequately 


meet the needs of these people. What is required, and urgently, is a 
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model of counselling designed specifically for the kinds of dilemma 
of the minority person. 

The works of one scholar in this area of concern, Paulo Freire, 
seem to offer a way out of this stultifying dilemma. Freire (1972) is 
of the opinion that every person, no matter how submerged in oppression 
and alienation, is capable of emerging from such situations and of 
analyzing critically his world in a dialogical encounter with others. 
Through this authentic dialogue critical consciousness is produced, 
which releases the potential for transforming action -- action which 
directs at changing one's world. 

The Freirian methodology (Freire, 1970a) of problem-posing educ- 
ation involves the processes of "codification" and "decodification". 
These are the key elements in his key concept of "conscientizagao" 
(otherwise known as "conscientization" in English). Through conscien- 


tization we can work towards a more humanized world. 


Statement of Purpose 


There is a two-fold purpose pertaining to this thesis. First, to 
develop a model for counselling minority clients. Second, to test the 
efficacy of such a model in a counselling session with minority group 
clients. 

In Canada there exists the unique phenomenon of a "vertical mosaic", 
in which different ethnic groups attempt to preserve their respective 
cultural heritage. The forgotten piece of this mosaic is the ethni- 
cally and racially different immigrant, the so-called minority person. 
After noting his place, near the bottom of the mosaic, he is ignored. 


Social services are not geared to his unique needs, rather they cater 
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to the so-called "majority" person. The majority is notably persons of 
Anglo-Saxon descent. Although this group does not comprise of a nu- 
merical majority (Statistics Canada, 1974), yet it enjoys the privilege 
of dominance, as shown by the mainstream Canadian culture. It will be 
more apt to call this group the dominant rather than the majority. The 
racial and linguistic strife generated by this type of hierarchy is 
predictable and gloomy. More than any other time in Canada's history 
the tensions of mosaic are being felt; usually to the detriment of 

the non-dominant minority persons. The minority person in Canada to- 
day is, in a word, oppressed. A means of alleviating this situation 

is by developing a model of counselling minority people. This thesis 
is directed toward that end. 

Relatively little has been developed in the area of minority coun- 
selling in the Canadian academic scene. A perusal of current univer- 
sity programmes indicates that little attention is given to this area 
in most existing counsellor-training programmes. When such a topic is 
dealt with, counselling is often viewed from the dominant's perspective, 
which is basically the white-Canadian middle class English-speaking 
orientation. Current models of counselling are considered to be com- 
petent in their application to minority people (Charnofsky, 19/71; Pine, 
1972; and Spang, 1971). The necessity of focussing on the unique pro- 
blems and issues confronting the minority people is not given due at- 
tention. This thesis is a contribution towards this aim. 

As an ethnic minority person, this author is of the opinion that 
the existing counsellor-training programmes have done very little to 


prepare counsellor-trainees to work with minority people. Current 
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techniques are more amenable to the average Caucasian Canadian rather 
than to the ethnic-minority immigrant and his unique problems. Tech- 
niques of treatment do not adequately direct themselves to the core 

of the problem of such people -- the oppressive social and environ- 
mental elements that contribute to the disruption of healthy growth 
and development of the minority person (Aspy, 1970; Atkin, 1972; Baker 
& Cramer, 1972; Banks & Martens, 1973; Island, 1972; Sue & Sue, 1973). 
A general criticism of traditional counselling practices is that the 
majority of counsellors so often use the "band-aid" or "prescription" 
approaches with little critical analysis of their utility in terms of 
relevancy to the minority situation. It is time for counsellors to 
look toward a more active model, one that will deal with the conditions 


that are causing the wounds. 


An Overview 

The intent of this thesis is to indicate differences in client 
problems, particularly in relation to the minority client. Another 
purpose is to explore the feasibility of developing a model of coun- 
selling minority persons. This thesis proposes the adaptation of the 
Freirian andragogical model to counselling minority clients. The group 
chosen for this study are Chinese individuals, students from the Uni- 
versity of Alberta. 

Chapter I introduces the general problem of the Chinese minority, 
the current counselling scene, and a very brief description of the 
Freirian model. As well, this chapter presents the relevancy of such 
a study in the Canadian context. 


Chapter II is devoted to the development of a theoretical frame- 
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work on the assumptions of human behaviour, and how this is inter-related 
to the causes of anxiety in man. It is deemed necessary to have a theory 
on the assumptions of human behaviour, from which a theory of coun- 
selling can be derived. 

Chapter III reviews the literature on counselling, the basic 
counselling models, and the critique on current models in relation to 
minority counselling. 

Chapter IV looks at the issues of minority status, specifically 
the Chinese as a Canadian ethnic minority, and the impact of culture 
on personality. 

Chapter V integrates the assumptions of human behaviour, minority 
status, and the impact of culture. As well, the Freirian model is ex- 
tensively delineated. These will serve as a rationale for the proposed 
counselling experiment. 

Chapter VI presents the research methodology and the hypotheses 
of this research study. 

Chapter VII presents the results of the study. 

Chapter VIII presents a summary of the findings and discusses 


the implications for counselling. 


General Hypothesis 


The main hypothesis generated in this thesis is that the Freirian 
approach would seem more effective in counselling minority persons, 
particularly in the attainment of critical consciousness, than the 


traditional approaches, one of which is the non-directive. 


Limitations of the Study 


This study is exploratory in nature. The main purpose is to simply 
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see if the Freirian model can be adapted to the counselling situation. 
As with any ground-breaking study there are inherent limitations, those 
in this thesis will be approached with a critical eye. 

For the nature of such a study, one would need groups of minority 
persons from diversified ethnic backgrounds, to give more flavour to 
the study, as well as to lend more support to the contention that a 
model such as the Freirian one would be more favourable in terms of 
counselling minority persons. To this end, this study is limited 
in scope, as only one ethnic group, Chinese, is being chosen for study. 

Ideally, one would need three identical groups in order to monitor 
adequately what this study purports to measure -- the enhancement in 
the level of critical consciousness. One group would be the control 
receiving no treatment at all; another group would be the experimental 
receiving the experimental treatment; and a third group would serve 
as the comparison receiving a traditional (non-directive) type of treat- 
ment; thereby illustrating a more accurate picture of the different 
processes. To the extent of employing three groups, this was attempted. 
But difficulty arose in matching the subjects due to a small population 
of Chinese. The random sampling approach was considered more appro- 
priate in this case. 

The size of the sample and the number of hours involved in the 
counselling sessions were quite limited. Also the samples chosen were 
specifically students on the University of Alberta campus. More ex- 
tensive groups would be preferable. Thus no attempts will be made to 
generalize the research findings to other minority groups. 

In spite of all these inherent limitations, it is felt that a 


study of this nature could provide added insight into the counselling 
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of minority people, specifically the Chinese. 


Frequently Used Freirian Terminology 


Conscientization or critical consciousness. It refers to the 
process of learning to perceive social, economic and political con- 
tradictions in one's concrete reality and to discern the indivisible 
solidarity between men and the world. This is a dynamic process which 
proceeds from a person's awareness of a problem to his analysis of the 
problem, to the objective and subjective resolutions which integrate 
the theoretical and the real contexts, and the final commitment to 
take action against the oppressive elements of reality. 

Transforming action or praxis. This action is the result of one's 
consciousness of the existing social, economic and political contra- 
dictions. In order to be classified as transforming action, it must 
be an act or acts that can minimize or reduce the types of contradic- 
tions described, and produce situations or conditions where men can 
be equal and free. 

Humanization or fuller humanity. It is the emancipation and the 
liberation of men from oppressive elements. It is the mutual concern, 
responsibility, and the unity of man with himself, with others, and 


with his world. 
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CHAPTER IL 


A THEORETICAL FRAMEWORK 


ON THE ASSUMPTIONS OF HUMAN BEHAVIOUR 


Introduction 

In constructing any theoretical framework, the groundwork must be 
based on certain assumptions and observations that can lend credence 
to the development of any theory. In this thesis, the theoretical 
framework on human behaviour is built upon assumptions that are derived 
from observations and personal experiences. These assumptions are: 
man as subject and object; man as a product of his cultural and social 
existential world; man as the centre of life which is a dynamic, on- 
growing process of a search for a fuller humanity; man as the unity of 
man with himself, with others, with his world; man as a free being; 
man's need to love and to be loved. These assumptions are maintained 
by the writings of scholarly sources as Allport, Brammer, Frankl, 
Freire, Fromm, Horney, Laing, Maslow, May, Rogers, and Shostrom. From 
these assumptions on human behaviour, the development of a theory of 
anxiety is attempted. 

The notion of man as subject and object has been expounded by 
Brammer and Shostrom (1968), Freire (1970a; 1972), Fromm (1955), Laing 
(1970), May (1953; 1967), and Shostrom (1974). Man lives in a contin- 
uum of polarities. He is constantly involved in the dialectics of the 
self in subjectivity and objectivity. 

In the realm of man as subject, this implies the experiential 
domain of the self. It connotes the inner subjective feelings, the 


consciousness of one's intrinsic being. It refers to the individual's 
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ability to be in touch with his feelings, emotions, for example, to 
feel anger when one is angry. 

In the realm of man as object, this infers the individual's ex- 
perience outside of the intrinsic self. It denotes the objective in- 
trospection, and the awareness of the extrinsic realities of the world 
and the surrounding environment. It refers to the ability to see one- 
self outside of one's own skin. An example of this is the ability to 
acknowledge one's anger when one is feeling angry. 

It is through man's capability to view himself as subject and 
object that he can bring the polarities into perspective. In so doing 
he becomes aware of the dialectical unity of subjectivity and objecti- 
vity which brings forth critical consciousness (Freire, 1970a; 1972). 
The congruence of one's inner experience with the extrinsic realities 
is necessary for the maintenance of psychological and emotional well- 
being. In other words, what a person feels must be compatible to what 
he actually lives. A person who is unable to sustain this unity would 
be faced with constant conflicts which give rise to anxieties. 

According to Freire (1970a), Fromm (1955), and Horney (1945) man 
is an impress of his cultural and social environment, especially that 
of the society he lives in. His behaviour is coloured by the parti- 
cular norms, mores, customs, and roles of his particular community. In 
looking at man's behaviour, therefore, we cannot divorce it from his 
cultural and social milieu. The interpretation of behaviours will be 
more meaningful and complete when the individual and his actions are 
analyzed from the reference point of his socio-cultural context, and 


his existential situation. Socio-culture not only influences the goals 
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the individual will choose, it will also affect his way of attaining 
these goals. 

Man is continuously experiencing himself in an ongoing, dynamic 
process of self-betterment. The assumption that the individual has 
the capacity and tendency to aspire towards a fuller humanity and to 
develop his potentialities as a human being has been propounded by many 
workers in this field: Freire, Fromm, Horney, May, and Rogers. In 
the actualization of human potentialities man has to be able to recog- 
nize and distinguish himself as the centre of this process. 

The healthy individual is able to recognize that he has a centre 
(synonymous with the Self) yet is separate from all the ongoing processes 
in his existential world. He has the capacity to adapt this centre to 
the dynamics and changing processes, and to feel a oneness with them 
and at the same time to sense his separateness from them. In preserv- 
ing this flexible centre, man can feel that he is an autonomous entity 
in control of himself. This affirms his integrity as a person. When 
an individual cannot involve in a harmonious interaction of his centre 
and the existential processes, then he would feel he is no longer in 
control of himself. An illustration of this aspect is the minority 
phenomenon. The minority person knows that he holds a different posi- 
tion in his society. This society implies that everyone has a chance 
to succeed if he tries hard enough. For such a person he will have 
to exert a superhuman effort, sometimes even to the extent of adopting 
the dominant values and denying his own ethnicity, in order to achieve 
success. Such a person is thrown into the dilemma of denying his self 
to suit his concrete reality. For a person who has tried in this manner 


and cannot succeed, the effect is doubly devastating. The loss of 
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centre occurs, it results in the feeling of alienation from himself, 
his world. This reinforces the negative feelings of helplessness and 
powerlessness, 

Under optimal conditions the individual will advance toward self 
growth. According to Rogers (1961; 1965) the enhancement of the ex- 
periencing organism relies on the interaction of his centre with his 
extential world. The strive towards personal growth is seen as a 
basic human tendency, unique only in the human species. To Freire 
(1972) the strive for a fuller humanity has become man's human and 
historical destiny. When obstruction to man's realization of poten- 
tialities occurs, man will react and will attempt to bring about con- 
ditions which are more attuned to his needs (Fromm, 1955, 1967). In 
the case where man feels helpless and powerless in removing the obsta- 
cle, he will succumb to a struggle for survival in a way that will 
prevent the emergence of his human potentialities. 

Scholars such as Freire, Fromm, Laing, May have elucidated on the 
importance of the unity of man with himself, with man, and with his 
world. It is only when one can preserve the harmony of subjectivity- 
objectivity of the self, the unity with one's fellow man, with nature, 
in the world and with the world that conflicts and contradictions which 
give rise to feelings of anxiety can be averted. This unified rela- 
tionship is, according to Karl Marx (Fromm, 1970b, 1973) a fundamental 
human need, the need to confirm oneself in this relatedness. If man 
does not relate himself actively to others and to nature, he then loses 
himself in his own isolation. Fromm (1967) interpreted the isolation 


and alienation of the twentieth century man in relation to his world 
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as a cause of anxiety. The upsurge of technological power has dwarfed 
man's feeling of significance, as technology is in the position of 
replacing man's efforts. This feeling of insignificance, ineptness 

as an individual has brought on alienation of man towards man, towards 
his world, and towards himself. To combat this isolation and aliena- 
tion, to restore significance and harmony, it becomes necessary to 
preserve this unity, in order to re-affirm his identity and signifi- 
cance, to feel a sense of oneness with all, at the same time, to be 
able to recognize one's unique and autonomous entity from everything 
and everyone that surrounds us. 

To Kierkegaard (May, 1967, p.61) freedom meant "an expansion of 
self-awareness and of the capacity to act responsibly as a self..." 
May (1953; 1967) acknowledges that freedom cannot be separated from 
the responsibility to oneself and social responsibility. May further 
states that the basis of human freedom is the capacity of man to be 
aware of himself as the experiencing individual. Fromm (1968) views 
freedom as the readiness to act according to the "humanistic conscience", 
imbued with responsibility to oneself and to one's fellow man. Frankl's 
(1966; 1974) view of the nature of human freedom implies individual 
responsibility and his freedom to choose an option to exercise this 
responsibility, that man's freedom lies in his potentiality of taking 
a stand toward whatever conditions that are confronting him. An exam- 
ple of freedom is when a dominant person recognizes that a minority 
person is experiencing discrimination under certain circumstances, he 
will do what he considers necessary to bring equity and justice to that 
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Allport, Frankl, Fromm, Maslow, May, Shostrom have written pro- 
lificly on the need of love in human existence. 

Allport (1973) states that the best form of therapy is "love given" 
and "love received", Fromm's basic tenet on love is quite similar. It 
is in loving that man finds unity and relatedness with others, that 
love is the central striving of the unalienated man. According to 
him (1955, 1970a) love is the one passion which satisfies man's need 
to unite himself with others and with nature. Love dispels the feelings 
of separateness, loneliness, isolation, alienation. By loving man can 
acquire a sense of integrity and individuality. To Frankl (1974) love 
gives special meaning to our existence, it is the way to remove oneself 
from the "existential vacuum". Shostrom (1974) states that love is 
instrumental in easing the loneliness and hardship of our human journey. 

Aberrations or the lack of love, or when love is used as a means 
to an end, or as an object of satisfying one's neurotic needs, will 


result in feelings of anxiety: insecurity, loneliness, alienation. 


Anxiety and Man 


In the following we will develop a theory on anxiety based on the 
above assumptions on human behaviour. 

The specific manifestation of behaviours is determined by the 
quality of one's immediate socio-cultural environment (Fromm, 1955; 
Horney, 1939). Anxiety is seen as an outcome of the disharmony of the 
dichotomies in man's nature (Fromm, 1967). This disharmony unveils 
itself in disturbance in the relationships between man with his world, 
man with man, and man with himself. Certain basic anxiety in human 


existence is considered as normal and necessary for the healthy growth 
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of a person (Frankl, 1974; May, 1967). When anxiety renders a person 
so helpless or paralyzed, it is regarded as destructive and debilitat- 
ing and it results in maladaptive or neurotic behaviours (Fromm, 1967; 
Horney, 1937; Laing, 1970; and May, 1967). The twentieth century is 
often described as an age of anxiety, an era of value conflicts and 
transition, where technological powers have dwarfed man's efforts of 
gaining significance, thereby producing ever-increasing feelings of 
insignificance, loneliness, alienation. 

In man-world relationships, the existential world is the world 
man experiences. This world pervades into all his inter and intra 
personal relationships. When the conditions of this world are contrary 
to his nature and to the basic requirements for human growth, man re- 
acts. He must either succumb to the existing conditions and become 
powerless and paralyzed, or he must attempt to bring about conditions 
that are more humanizing. The fulfillment of the needs of man must not 
be at the expense of some other people in that society. According to 
Fromm (1955) a sane society is one which corresponds to the objective 
needs of man, not necessarily to what he feels to be his needs. When 
conditions of man's world have become de-humanizing, as in Freire's 
(1970a) "culture of silence" where the masses are "mute"! and are for- 
bidden from taking a creative part in transforming their existential 
situation and are therefore prohibited from being, man can no longer 
maintain a unity between himself and his world. He feels unrelated 
to his surroundings. He perceives himself as an "it" rather than an 
"I", a "thing" rather than a conscious being. He has become a part 


of Freire's oppressed in the culture of silence, Fromm's alienated man, 
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or Laing's "petrified" person. 

In man-man or interpersonal relationships, the quality of the 
interaction and the existential situation in which this interaction 
takes place can affect the manifestation of human behaviour. When the 
nature of the interpersonal relationship is such that it is not condu- 
cive to the maintenance of the unity between man and man, where inter- 
relatedness is seen as a surrender of one's self at one's own expense, 
the roots of anxiety develop. Forms of relationships that are detri- 
mental to the individual and to the unity of man have been variously 
described. Horney (1939) asserts that the bases of neuroses are found 
in disturbed human relationships. That the essential element in basic 
anxiety in a child develops from conflict between the existing dependency 
on the parents and rebellion against them. This dependent relationship 
results in repressed hostility giving rise to anxiety, rendering a 
feeling of helplessness and defenseless in the individual in a poten- 
tially hostile world. Laing (1970) defines the phenomenon of engulf- 
ment in a relationship in which the individual dreads any relatedness 
to anyone or anything lest he will lose his autonomy and identity, that 
he will be completely absorbed into the being of another person. Fromm 
(1967; 1970b) stresses that man's happiness depends on the solidarity 
with fellow man, the confirmation of himself in this relatedness. He 
further states that if man does not relate himself actively to others, 
an example of active relating is love, then he "loses' himself and 
becomes isolated and alienated -- a fragmented and crippled human being. 
Freire (1970a; 1972) states that the oppressed as people who are being 


treated as things or objects in a dependent relationship, who are robbed 
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of their humanness, and whose existence is for the further enhancement 
of their oppressors. Freire sees the struggle for humanization, for 
the emancipation of man, for the overcoming of alienation, for the 
affirmation of men as persons, where men work in mutuality and harmony, 
as the only salvation in the culture of oppression. 

In the realm of intra-personal relationships, difficulties en- 
countered in man-world, man-man relationships often pervade into the 
relationship of man with himself. The ontologically insecure person 
(Laing, 1970) derives his anxiety from his existential experience in 
his world which he can no longer share with other people. He sees the 
world and relationships with others as threatening his security of 
being, his self-identity and autonomy. He is disoriented from his self, 
in other words, he has lost his centre. Instead of harmonizing the 
polarity between separateness and relatedness to his world and fellow 
man he perceives only complete isolation or complete merging of his 
identity to something or someone that is alien to himself. Rather than 
perceiving himself as a "knowing subject" who is able to participate 
creatively in the humanization process (Freire, 1972) or as a being 
who is able to love, to create, and to be the agent of one's own power 
(Fromm, 1955), he has become an object, a thing that is dependent on 
powers outside of himself for his own existence. Instead of experiencing 
himself as a free being who can take a stand towards responsibility to 
oneself and others, he lives a deterministic existence. The human 
dilemma lies in man's incapacity to maintain unity in the polarities 
of human nature (Brammer & Shostrom, 1968; May, 1967; Shostrom, 1974): 


that of subjectivity-objectivity, autonomy-relatedness, to love and to 
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be loved. In such a predicament man cannot help but nurture the des- 
tructive feelings of insignificance, worthlessness, hostility, iso- 


lation, and alienation. 


A Recapitulation on the Assumptions of Human Behaviour 


Man is distinct from all other living organisms due to his ability 
to think, to reason, to cognize, to love. These alone will not guar- 
antee the perpetuation of man as a unique species. Man is born with 
a vulnerable and malleable human nature that can easily be affected 
by the forces of his environment and his interpersonal relationships. 
Man is in constant interaction with himself, with others, in the world 
and with the world (Freire, 1972; Fromm, 1967; Laing, 1970). Some of 
these relationships manifest themselves as contradictions. When these 
contradictions are viewed as too overpowering for man to bear as a 
single individual, the result can be detrimental. It often leads to 
alienation. Being a unique species, man has the capability to overcome 
such calamity. It has become our human and historical destiny to 
search for a fuller humanity, harmony of man with himself, man with 
man, and man with the world (Freire, 1972; Fromm, 1967), and the ulti- 
mate goal of humanization. 

The alienated man is a person who is overwhelmed by his existen- 
tential existence. He experiences himself as an alien (Fromm, 1955). 
He feels insignificant and is doubtful of his capabilities and poten- 
tialities (May, 1967; Maslow, 1968). He attempts to eke out an exis- 
tence in the culture of silence (Freire, 1972). In other words, his 
existence becomes a constant struggle against life's forces rather than 


a pursuit of a fuller humanity. 


A 


} ; . ~~ 
in Ady PP 4. Seely 


¥ : aa ee Kea _—s Apion 


fei ah ad be : ; 


i). Aft 


hee Fes a 


art remy pro ars st 7 aa 
ysilidsa “id of sub sian anivel raito ite moth 


-taug Jon Lite seats aad ahs 03 .33.bagoo: rT) n9EBS 
dsiv nxod ai ae, , ssotooqe nial 8 a9 fam to a 
be dos%%s ad yilass nso Jed siwssa oem sidestton bas ofdezeal 
aatnenortafo2 lanoeseqve2a! eid bie imei ard to a 
bixwow eft al .agsrito djiw -teeen nas iw sgagansnt ‘<eunenee at eis ; ey ‘ 

ic smo& .{OT@L .gatal ; -vaer yor ssver senor) bizow “as. dtaw rol 
seofi ost .anotjolbna2no es kstiosuelle Justia sqidemahgutet = 7 : 
S as t89d GF nam 102 gabsaweqeaws Q02 2h bewolv pee ae 

02 ebesl setio 11 .isinsmiatash ed mao divest os  Isubtvtbat rm 


Wy 


emeotsve oF yiiltdeaqes sdj ae nam ,estoeqe supinu 6b gnisA pees 


J : and 

ot ynisesb [sottrotveind baie asad awo anwooad asl at Vitwslss douse 

Lv ia iq 

titw cam ,tigamid d3iw nam to eoomted -Viinemud szeallut s 103 dotsse 
i ee 


-istiv ods bee ,(%@CL .amovi ;SN@L .oxtevi) bisxow oda dtlw aam bas ana 7 


-ooltssingomed to Iaog pe 
~qoteixe etd yd beamledwisve ef offw moetsaq & si osm betensiis sdk ” 
ACeOL pmnort) aexin ae es tioamtd epinanicet wedh ™  sonatatxe bs P 
=-nsjeg bas aotoht bénans etd te pay at bien sonst tag tenk se at 
-tixe ne suo sie oF 2e3qms33B si (baer ~«wolasM ; Yael . eM) cota}ians 


: / tae. haa) Gil oaayl 
aid .2buow sedto ni “csver _ostedl) sonelte to sxutius od mk 
a ee ey | ee ee 
osd3 wedday soosok 2’ othi taniags ateersie insieno> 6 eemoasd aos 
TO Pe 42°41 OSG : 
»Vitasmud toliui 6 to jiveteq 


18 


To overcome the destructive elements of alienation, and to sur- 
mount the oppressive situations, man must critically recognize the 
causes of alienation and oppression and commit ourselves to action. 

In mutual co-operation, we can create a new situation where we can 
become liberated human beings. According to Freire (1972), this pro- 
cess of conscientization is achieved through the "dialogue". In dia- 
logue, a person becomes aware of the dialectical unity in relationships, 
thereby producing knowledge and culminating in praxis and the ultimate 
goal of humanization. 

The theoretical framework on the assumptions of human behaviour 
and the subsequent evolvement of a theory of anxiety are taken as a 


frame of reference for the theoretical development of this thesis. 
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CHAPTER III 


REVIEW OF LITERATURE 


Review of Literature on Models of Counselling 


A review of the literature on counselling reveals four basic models. 
In a more-or-less order of sequence they are: the medical model, the 
psychological model, the educational model, and the action:change model. 


There is also a trend from individual to group models of counselling. 


The Medical Model. This is one of the earliest models which has 
influenced the early stages of counselling and psychotherapy. Banks 
and Martens (1973) claim that this model still exerts its influence in 
counsellor training programmes. 

The medical model is often seen as a "process of healing" in which 
the psychotherapist attempts to heal a "sick'' mind (Harper, 1975). It 
is a one-to-one therapeutic relationship, that of a psychotherapist 
and the "patient". The process of therapy has a certain aura of secre- 
tiveness, in which the therapist displays an "all-knowing" attitude 
and he has the authority to decide what is suitable for the patient, 
although the patient is consulted on the treatment (Glenn, 1971; and 
Steiner, 1971). The treatment of the problem is by the prescription 
of socially adjusted and acceptable behaviours to replace the malad- 
justed or deviant behaviours. The aim of such therapy is to "adjust" 
the individual with the sick behaviour to the existing social norms. 
The assumption in this model is that the individual requires help, and 
help is given by an objective and emotionally-detached professional 


who guides the patient back onto the path of mental health and social 
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adjustment (Banks & Martens, 1973; and Harper, 1975). 


The Psychological Model. The psychological model seems to have 
been built upon the 19th century concepts of help-giving, which approaches 
the humanistic and existential trends of thought. It is individual- 
oriented, with emphasis on the psychological and affective aspects of 
the person. The therapist-client relationship is in the form of a one- 
to-one encounter, often referred to as a dyad. The central focus of 
this model is on the therapeutic relationship. The client is expected 
to self-disclose his problems, his areas of difficulty to the therapist. 
The responsibility of the therapist is to listen, to respond, and to 
provide a conducive climate of understanding, acceptance, and genuine- 
ness, from which the client can gain insight into his problems. Unlike 
the medical model, the therapist does not prescribe treatment. He 
adopts a "laissez faire" attitude towards the client. The goal of such 
therapy is to bring about relatively improved functioning of the client 
in his interactional and social relationships, and for the client.to 
accept his feelings. This model operates under the assumption of im- 
plicit trust in the individual's ability towards self-actualization. 

The blockage to self-actualization can be reduced or removed by the 
client's own efforts and insight achieved through the therapeutic 
relationship (Arbuckle, 1969; Charnofsky, 1971; Kaneshige, 1973; 


Lipsman, 1969; and Rousseve, 1970). 


The Educational Model. Although education has been in existence 
for centuries, the adoption of educational theories into counselling 


is relatively recent. Adherents (Gellman & Murov, 1973; Ivey, 1974; 
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Lipsman, 1969; Morgan, 1974; and Tyler, 1958) of this model see the 
need for direction in professional help. This is basically a didactic 
model, It is process-oriented. The model is conducive to one-to-one 
or group settings. The main focus is on the development and direction 
of improvements of learned behaviours, and by teaching coping techniques 
or problem-solving procedures to the client (Gellman & Murov, 1973; 
Ivey, 1974; and Lipsman, 1969). The educational model stresses on the 
enhancement of cognitive skills and the development of competent skills 
in dealing with one's environment or inter-relationships. Affect or 
the emotional aspect of the person is not given as much emphasis as the 
acquisition of cognitive skills. In this model the therapist acts, as 

a consultant, co-ordinator, a resource to the client or group, he also 
plans and directs improvements. The goal of such a model is to release 
potential for learning and self-actualization by extending assistance 
to where the major obstacles lie (Lipsman, 1969). This model has the 
inherent assumption that the potential of man lies in his further 
enhancement of his cognitive abilities through the learning of more 


effective means toward problem-solving and self-actualization. 


The Action:Change Model. The action:change model is a relatively 
emergent model, still at its formulative stages, although some imple- 
mentation has been attempted. Proponents of this model are counsellors 
(Agel, 1971; Aspy, 1970; Atkin, 1972; Baker & Cramer, 1972; Banks & 
Martens, 1973; Boyd & Casteel, 1972; Dworkin & Dworkin, 1971; Gunnings, 
1970;> Island, 1972; Stubbins, 1970; and Tolson, 1972) who are, greatly 
concerned with the inadequacy of traditional models of counselling. 


Consequently they have proposed more radical and "activist" positions 
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towards therapy. Therapy is viewed in terms of social change, effecting 
in the social conditions and environments of the clients. It is social- 
action-oriented, emphasizing in involvement, commitment, and collective 
responsibility. This model maintains a group approach, with the thera- 
pist in the role of a group leader/facilitator. The focus of this model 
is on the modification or change of environmental or institutional 
structures and conditions that have paralyzed or alienated people, on 
the eradication of social injustices. It attempts to deal with the 
causes rather than the results or the processes. In the action:change 
model, the therapist and client are co-workers, maintaining an inter- 
dependent relationship. The model sees the necessity of working in 
mutuality in order to bring about changes in the current situations 

that are crippling the people. The process of counselling is in the 
form of participation and sharing, to be carried out with the people 

and in the teen of their lives. The assumption of this model is 

that man as an individual is powerless, living in an alienating environ- 
ment. In order to preserve our basic human values and to restore dig- 
nity and social equality we would have to meet together in mutual co- 


operation. 


Comments on Current Models of Counselling in Relation to Minority People 


Recent literature on the counselling of minority people have raised 
the concern of relevancy and appropriateness of current counselling 
processes with minority clients. The particular models in question 
are the ones that approximate the medical and psychological models 
described earlier. Many socially-concerned counsellors, among them 


Agel (1971), Arbuckle (1969), Aspy (1970), Atkin (1972), Baker and 
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Cramer (1972), Banks and Martens (1973), Dworkin and Dworkin (1971), 
Island (1972), Kaneshige (1973), Lipsman (1969), Palomares (1971), Rice 
(1974), Sue and Sue (1973), Tolson (1972) and Winer, Pasca, Dinello and 
Weingarten (1974) have cited in their studies the inadequacy of tradi- 
tional models of counselling with minority persons. They claim that 
such models maintain a "one-to-one encounter" which is mostly white, 
middle class in orientation, where social and emotional adjustment are 
evaluated from the reference point of the value systems of the dominant 
culture. They further state that traditional counselling models support 
the "status quo" -- that of upholding behaviours and role models that 
are within the accepted social norms. Counselling practices are seen 
as serving the predominant interests of the white middle class dominant 
group. 

Counsellors (Kaneshige, 1973; Palomares, 1971; and Sue & Sue, 1973) 
who are minority persons and who are extensively involved with minority 
clients generally affirm the existence of the phenomenon of "minority 
experience" and problems arising from this experience. Minority ex- 
perience refers to the feelings of powerlessness, alienation and op- 
pression, of being discriminated against, and being the object of dif- 
ferential treatment. Predominant models of counselling are seen as 
inadequate in alleviating the problems encountered by these clients. 

Lipsman (1969) and Pine (1973) have pointed out the uneconomical 
nature of the one-to-one therapeutic relationship, as help can only be 
given to one individual at a time and cannot be extended to more people 
who are in need of it. Pine alludes to the fact that in general the 


lower-economic class and ethnic minority people are less likely to be 
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accepted for treatment. When one considers the administrative nature 
of most helping services that are directed at the lower segment of the 
society, it would appear that less man-hour is alloted in the direct 
therapeutic relationships with such people than with the middle class 
individuals who are able to afford to pay for such services. 

Pine (1973), Sue and Sue (1973) and Tolson (1972) bring out 
another problem in the counselling of minority clients: the suscepti- 
bility of counsellors to see stereotypes or adjectives attributed to 
the clients from a different ethnic background. This human weakness 
can pervade into the counselling practice, and can act as a hindrance 
to the real issues and problems confronting the minority clients. 
Kaneshige (1973), Sue and Sue (1973), and Tolson (1972) also criticize 
counsellors who analyze the clients' problems from the white perspec- 
tive, thereby impeding understanding of the minority experience. Some 
of the inherent desirable behaviours in counselling such as the ability 
to self-disclose or to engage in a verbal and psychological exchange 
with a therapist may be viewed by an ethnic minority person as a threat 
or a confirmation of one's inadequacies. 

Another criticism (Aspy, 1970; Banks & Martens, 1973; Dworkin & 
Dworkin, 1971; Palomares, 1971; Pine, 1973; and Tolson, 1972) directed 
to the traditional counselling practices is their attempt to "rehabi- 
litate the victims of society". Rehabilitation is carried out with the 
aim of trying to adjust the individual into the socially acceptable 
patterns of behaviour. The problem of maladjustment is usually attri- 
buted to the individual's inability to adapt or to cope with his en- 
vironment or his interpersonal relationships. This places the onus for 


change on the individual (Banks & Martens, 1973). Palomares (1971) 
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cautions against the danger of the practice of assimilating minority 
people to fit into the prevailing definition of what would constitute the 
majority or dominant culture, especially where there are conflicting 
attitudes and values. In the assimilation process, where some un- 
desirable behaviours can be justified under certain circumstances, the 
counsellee's problems are magnified and expanded, and he would have to 
face the additional dilemma of culture-conflict and identification. 
The above studies call for a re-evaluation of such counselling practices, 
as they believe that some traditionally classified maladaptive behaviour 
may be justified in an oppressive system. They further suggest that it 
is not sufficient to deal with the individual and his problems alone, 
that the counselling process must direct itself to the conditions and 
situations that cause and perpetuate these problems. 

It would be unfair to impute the ineffectiveness of Reineei iene 
minority clients to the individual counsellors. Discounting the lack 
of desirable personality traits, inefficient counsellors are usually 
the products of inadequate professional training (Island, 1972; and 
Stubbins, 1970). Kaneshige (1973), Pine (1972), Sue and Sue, (1973), 
and Tolson (1972) point out the limited ethnic dimensions in current 
counselling practices. 

The review of literature on minority counselling is replete with 
calls for attention in the current counselling practices. It is 
deemed necessary to re-examine, to re-evaluate, and to re-structure 
present counselling processes in relation to minority clients. There 
is a general thrust towards an approach that verges on social action 


and change, one that would incorporate ethnic dimensions including 
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ethnic experience, cultural differences, value conflicts, and barriers 
impeding counselling. As Pine (1972, p.40) says, “it is foolish to 
speak of healing the victim of a communicable disease when he remains 
in the diseased environment.'' In other words, instead of tending to 
the wounds with "band-aids" or "chicken soup", counsellors would have 
to, at the same time, work towards a model that would eradicate the 
roots of the problems, and seek a model that will be relevant to the 


cultural and social contexts of the minority clients. 
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CHAPTER IV 


ON MINORITY (CHINESE) PEOPLE 


Minority People in a Canadian Perspective 


To define minority group it is necessary to define dominant group 
concurrently. 

Dominant or majority er ouD are synonymous terms used to describe 
certain phenomena in a group of people. Since the majority may or may 
not comprise of a numerical majority, for the purpose of this thesis, 
the term dominant group is seen as more appropriate. 

The dominant group in Canada refers to the group of people who are 
characterized by such physical and social attributes as "white skin, 
English-speaking parents, and Christian ancestors who emigrated to 
Canada from a Western European industrial nation" (Elliott, 1971, p.1). 
To be dominant implies power, superiority. It is agreed (Elliott, 1971; 
Marden & Meyer, 1973) that the distinctive culture and physiognomy of 
this specific group give such individuals the opportunity to maximize 
on their own group interests. Members of this group share a common 
value system, beliefs, customs, a common history. The culture of the 
dominant group is synonymous with mainstream Canadian culture, trans- 
mitted via educational systems and the various means of mass media. 
This group holds a superior position in the society. It has the auth- 
ority to exert influence. It possesses or controls the bulk of power 
within the society, both economic and political. In other words, this 
group sees itself as the model for society, possessing the appropriate 


and desirable features that call for perpetuation. 
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Minority group (Elliott, 1971) refers to the group of people that 
is set apart from the dominant culture because of its physical and 
cultural visibility. Examples of these distinguishable characteristics 
are: skin colour, dress, national origin, language, religious belief. 
An ethnic minority encompasses the cultural ethos: values, expectations, 
symbols of a group, the prime distinguishing cultural characteristics 
(Marden & Meyer, 1973). 

Members of such a group usually acknowledge their inferior posi- 
tion in the society. They do not fully participate in the life of the 
mainstream culture. They are subjectively aware of their "different- 
ness", Membership in such a group is transmitted by rule of descent, 
which is capable of affiliating successive generations, sometimes even 
in the absence of apparent physical and cultural traits (Elliott, 1971; 
sedan & Meyer, 1973; and Wagley & Harris, 1958). 

There is always the inherent and implicit meaning that being a 
member of a minority group, the individual occupies "a relatively dis- 
advantaged power position in the Canadian social structure" (Elliott, 
1971, p.1). This is contrary to the predominant view that the Canadian 
society is egalitarian, democratic. In spite of this belief in justice 
and equality, the Canadian society suffers from ethnic and social class 
prejudice and discrimination, often subtle, and yet difficult to make 
explicit. Minority status is an imposed status; it will perpetuate 
itself as long as the dominant group possesses the political and econo- 
mic power which grants it the opportunity to sustain this position 
(Marden & Meyer, 1973). 


A minority group is a disadvantaged group due to its powerless 
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position, its lack of control over its own destiny, and its experience 
with prejudice and discrimination. An ethnic minority group is a dis- 
advantaged group due to its physical and cultural visibility. The 
definition of minority people appears to be synonymous with what Freire 


calls the culture of silence or Fromm's alienated man. 


The Chinese as _ a Canadian Ethnic Minority 


Applying the definition of minority people, the Chinese can be 
considered as an ethnic minority. A number of studies affirm this 
status (Hughes & Kallen, 1974; Palmer, 1970; Sue, Sue & Sue, 1975; 
Voisey, 1970; Watanabe, 1973). Further, these authors suggest that 
Asians, Chinese included, is an oppressed ethnic minority as evidenced 
by their experience of direct or subtle racial prejudice and discrimin- 
ation from the dominant group. 

The Chinese cultural heritage, cultural values, their historical 
experience as a minority in a predominantly Caucasian society, and 
their unique concerns as a subcultural group (Charnofsky, 1971; Hill, 
1973; Palmer, 1970; Sue, 1973; and Sue, Sue & Sue, 1975) have fostered 
a special image akin to stereotype of the Chinese people. Such express- 
sions as silent minority, the quiet Americans (or Canadians), the 
model minority are prevalent euphemisms applied to this specific group 
of people. Unlike some of the other minorities on this continent or 
in Canada, who are verbal and who make their presence known, the Chinese 
have been content to stay in the background. They prefer to be left 
alone, and they try to function in the existing structure with a mini- 
mum of visible conflicts with other members of the host society. These 


tendencies act as a masking effect, which operates to distort and to 


29 


-8ib sah quozg, Yhronim otnite gh : phic be 
edt .yaiiidbatv feswaluo honidnathede- ikl 
silert Jadw ijiw evomynome od. og) atasqqe) 
nse bavanatha Woman <ineiitinatomane a ai i 


Pe Rte Oe 


iy gate! ee re 


cose 


6.5 me 2 Se maine 


eras mere? Pg 
ed mso eeenritdd od .siqesq ysiyonin te notsiabteb ont aeyhs A 


efds sziite serhuse to redisst rs sgiixoate sknkie ris aa yee J 
Ts a © ey _ vs t 
iz¥e!l sue 3 owe pe over aunt’ saved felled 2 esdiguH) jsie 
Veal a i 
jadi teegque esotigus sasdd , teddwwi COLE sienna over , oar, 


mu od : rr 
bexosbive se ysitortm otndis bseaemqgo ah ab vbebolons geantdd easteh. 
la ates 


-timixseib bax salbutetq fekosa salsdee wm Joorkb to sons a9qx9 sien . 


quotg snentenh ons pe eaitast 


Ipofvosald atsds ,esutev laawaive /SBetite8d ASA ssentdo FP stcosly | 

bos eVisioos ostessusd yijasninoberg & ai yilsontm 6 ae sanetisqea : ’ 

lfth ;{V@l ,wletonisdd) quoxg loswdiesdud & 25 anze2 009 oupinu saa : 

hsteteaot eved (COL .su@ 2 ov@ gue bre pETOL < 9u8 ;OCeL oteatal sever : 
ie 


-seetqxa flow? .elgoeq ssontid add Io egyyoszsds oF nial ogemt tetoogs . 
edi ,(ensibansd 30) sasotiemA Seiwp odd eer ionite ap aa 


quote otk toege ald o2 botfaqe ametmeiqus ynslavetg 97% yi bsonke Lobo 

1 af 

yo Suemisnoo *kid mo estt}sonter red9o edd 20 secs aa batt siqueq 
Ady. 

seontdd sili . wood nonnnaes aieds cae ortw bas tadtoy oan odw r 


ei 
titel sd o2 welstq ysdT baworgiosd ait nd Gade o3 jne3n00 nosed 
; 41) De iu 7 e mA? 
-tnim a dtiw esutouase gniteize ef? nt nokjonut as en ais baa « , 


LeU lies A Wee re Mm 
e2edT .ytatoos seo add to a sodto diiw eso1L ae oidtety to gum - 


sag AT Ley ® 0d e" va aoe ae 
03 bone tsodgeibh of Rene Pays fants gtideam 5 i do8 eslonebnas: a 


30 


obliterate genuine understanding of the Chinese as individuals. Pro- 
blems that seem to strike at the average person in this society appear 
to be less prominent in the Chinese community. There appears to be less 
social problems -- the Chinese seem to mask well their problems of 
poverty, unemployment, juvenile delinquency. Mental illness appears 

to be rare. The assumption that the Chinese represent a model minority, 
according to Sue and Kirk (1972), Sue (1973), and Sue and Sue (1972) 
seem to derive from the Chinese' strong emphasis on achievement, their 
custom of keeping their problems within the family and resolving them 
at that level. The very limited use of mental health facilities seems 
to have fostered the notion or misconception that the Chinese experience 
fewer problems in the North-American society. This misconceived notion 
apparently is shared by many educators, counsellors, and mental health 
pee aacad The use of counselling services by Chinese students are 
often restricted to impersonal matters, mostly academic or administra- 
tive. Sue and Kirk (1972) suggest that the Chinese-Americans appear 


to suffer greater emotional distress, contrary to popular belief. 


Chinese Culture and the Impact on Personality 


To understand the personality characteristics of the Chinese, one 
cannot divorce it from their cultural influences and family structure, 
and their historical experience as a subculture and minority. These 
factors plus other individual characteristics that make up the whole 
personality need to be carefully scrutinized. 

Educators, counsellors and helping service personnel have certain 
views of the Chinese. What they have observed are the outward mani- 


festations of behaviours displayed by this specific ethnic group. The 
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Oriental is often seen as (Sue & Kirk, 1972; Sue & Sue, 1972; and 
Watanabe, 1973) an inarticulate and unassertive individual who appear 

to value silence and inconspicuousness, acquiescence to authority, con- 
formity, self-restraint, and self-sacrifice. Very little value is placed 
on self-expression, especially of emotions, autonomy, individuality, 
self-disclosure, independence. Often these are frowned upon by the 
Chinese culture, but are characteristics that are highly valued by 

the Western society. Through years of nurturing in such an environment, 
the end product develops into the conforming, less independent, appar- 
ently less mature Chinese individual. Such an environment is partly 
eee these people by their host society. Their historical ex- 
periences as an oppressed and discriminated minority (Hughes & Kallen, 
1974; Palmer, 1970; and Voisey, 1970) have contributed to foster a 
stereotypic, cocoon-type of image. Watanabe (1973, p.394) sums up the 
Oriental personality succintly, '"... years of externally and internally 
imposed silence have created the widespread stereotype of the uncom- 
plaining, unfeeling, unexpressive Asian who is facile with numbers and 
clever with his hands but clumsy with words." 

Some of the personality characteristics exhibited by the Chinese 
can be explicable in terms of the traditional Chinese family structure 
and its subcultural values. Sue and Kirk (1972) point out that the 
Chinese students' lower verbal and higher quantitative scores seem to 
reflect cultural factors. They further state that their higher quan- 
titative scores could reflect a compensatory means of expression, as 
self-expression is highly restrained. The ability to work in quanti- 
tative areas stress a "structured, impersonal, and logical approach" 


which is a valued attribute of the Chinese. There is also pressure 
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from the family, especially in the case of immigrant families, for the 
offspring to choose a vocation that will provide greater economic and 
social gain and mobility. 

The Chinese family structure is vastly different from a Western 
one. Sue and Kirk (1972), Sue and Sue (1972), Kaneshige (1973), and 
Watanabe (1973) support the view that the Chinese family emphasizes 
respect for authority, especially one's superiors, the obligations of 
responsibility towards the parents, filial piety and an unquestioning 
respect and deference to authority, even to the extreme where one has 
to sacrifice one's personal desires and ambitions. The conformity and 
submergence of individuality are seen as a positive quality. The in- 
dividual is of minimal importance as compared to the importance of the 
family. The individual exists and is important only in relation to 
his family, his group. The individual would subordinate himself to 
the group or family for the sake of social solidarity and restrains 
himself from any disruptive emotions and opinions which would disturb 
the cohesiveness of the family or the group. 

The Chinese family is conservative in nature. There are fixed 
ways of behaviours, specific customs and traditions that children are 
expected to adhere to. There are rigidly defined roles for each of the 
family members. Children are expected to obey the parents, to respect 
the elders and superiors, and to create a good family name by outstand- 
ing achievements, in either educational or vocational fields. The 
young person learns early that his behaviour has great significance to 
his family. If he has feelings the expression of which would disrupt 


the unity and harmony of the family, he is expected to suppress them. 
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Self-control and the inhibition of strong feelings are highly desirable 
behavioural traits. Within the family, the communication pattern is 
often seen as a "one-way directive", that of parents to children; the 
child sees himself as an "obeyer" rather than a "chooser" (Watanabe, 
1973). The unity, cohesiveness and loyalty to the family is considered 
of paramount importance. Diwtsdete or disruptive elements are greatly 
shunned. Controversial topics are avoided. Communication is preserved 
at a superficial, safe, and non-threatening level. This same pattern 
prevails at the peer group level. According to Wright (1964) these 
factors may have contributed to the Chinese' discomfort in new situa- 
tions, their higher anxiety, and their lower tolerance for ambiguity. 
This mode of communication has reduced interpersonal exchange and self- 
expression, and has produced an individual who appears to be very non- 
communicative, conforming, rigid, who seems to function better in a 
structured environment void of ambiguity. 

Guilt and shame are two facets of characteristics which cannot be 
set aside when examining an Oriental personality. Guilt and shame are 
powerful tools in controlling behaviour in a Chinese home. The prime 
value of an Oriental culture is not to bring shame upon one's family 
ees One is encouraged to perform deeds that will bring glory and 
honour to the family. The sense of failure at any endeavour an indi- 
vidual undertakes very often will bring him a sense of shame and guilt, 
as his failure will reflect on his family. In an Asian home, it is im- 
portant that family problems and conflicts are resolved within the family 
and that the only image the family can publicly display is a socially 
acceptable one. The admission of personal problems or inadequacy is a 


sign of familial defect and weakness which will bring dishonour to one's 
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family. A facade of harmony and the display of socially conforming 
behaviours are preserved at all costs. The acknowledgment of the need 
for counselling and mental health services is considered as an admission 
of a weak character, of failure, the practice of which is eschewed. 
Children of Chinese ancestry who were born in North America seem 
to present different emotional adjustment problems from their parents 
who were born in the Old World. Some psychologists (Sue & Sue, 1972; 
Sue & Sue, 1973; and Watanabe, 1973) claim the acculturation process 
plays a vital part here. The Western-born Chinese is placed in a pre- 
dicament in which he experiences the conflict of his own ethnic culture 
and the Western culture impinging upon him. In the educational and 
vocational environments, his associations outside of his home and im- 
mediate community, and the mass communication media, he is bombarded 
daily by these incongruences. He experiences constant conflict of 
identity and value systems (Roark, 1974). North-American values which 
emphasize individuality, spontaneity, independence, assertiveness, self- 
expression, are contrary to the desirable traits held by the Chinese. 
Roark (1974) further states that a minority person has a particularly 
difficult identity task, for he is required to form a self based on 
two reference groups which may have incompatible norms. There appears 
to be a subtle assumption (Kaneshige, 1973; Sue & Sue, 1973; and Watanabe, 
1973) that inherent in the value conflict, the values of the dominant 
group are seen as superior to one's own, since these Western values 
are upheld by the public media and the dominant group. The reaction 
to this conflict has developed in the Chinese a lowered sense of self- 


esteem and of diminishing pride in racial and cultural identity (Roark, 
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1974; and Sue & Sue, 1973). The individual has little self-respect for 
himself, This brings a reaction of frustration and anger, mostly di- 
rected to himself, as outward expression of hostility is frowned upon. 
Sue and Sue (1972) have observed three main types of behaviour mani- 
festations which are the results of such conflicts. There are some 
who tend to resist assimilation by maintaining traditional values and 
by associating mainly with Chinese. While there are others who seem 
to opt for assimilation into the dominant culture and completely reject 
their own. Still there are others who seem to take pride in their 
racial and cultural identity. The latter seem to be the seed of the 
"yellow power" movements. 

One of the cultural beliefs of Orientals is fatalism (Watanabe, 
1973), that of accepting one's lot without question, as questioning 
seems to only arouse conspicuousness. The Chinese individual would 
adopt a philosophic detachment and resignation that would enable him 


to accept his fate with equanimity. He appears to have given up hope 


of trying to understand, control or modify his own environment or create 


opportunities for self-growth. He becomes adept at making the most of 
sanserng situations and attempts to function in the existing social 
structure with a minimum of visible conflict. 

Hughes and Kallen (1974), Palomares (1971) and Watanabe (1973) 
see another problem that minority people experience in the North Am- 
erican continent and in Canada, that of racial prejudice and discri- 
mination. This is rarely admitted by the dominant culture. It is 
the kind of racism that is difficult to expose but nevertheless is 
consciously felt by the minority person. Being submerged in such 


experiences, they have either learned to rationalize away these 
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destructive feelings, or the feeling of ostracization has forced these 
people to band together in an "ethnic ghetto", thus propagating the 
Old World values. Behind these barriers erected to cushion the impact 
of racism, the rules, roles and interrelationships become more rigidly 
defined (Watanabe, 1973). Further, minority persons are constantly 
reminded of their cultural and intellectual "inferiority" and are de- 
prived of the opportunity to cultivate interests and skills unrelated 
to self-enhancement. The will and ability to express themselves force- 
fully and creatively are obscured by the need to give each other support 
and strength in order to protect themselves from the hostile environ- 
ment. These have reinforced their inadequacies. The Orientals thus 
become more in-grown and stagnant in their own ghetto, and anyone who 
dares to "rock the boat" by defying the established order would risk 
eanaube or ostracization by his family, friends, and their own commun- 
ity. The whole humanization process of "being and becoming" a person 
has become a myth. The process becomes one vicious cycle which is 
difficult for the minority person to disentangle from. 

With the development of attitudes, beliefs, values, and social 
patterns of behaviours that were described above, it is understandable 
why there is such a reluctance for these people to accept and use the 
helping services. Kaneshige (1973), Sue and Sue (1973) assert that 
there are inherent conflicts between the cultural values and the values 
that are implicit in the counselling processes. The minority person 
has to admit that he is confronted with emotional or psychological 
difficulties. This admission will arouse a great deal of pain and 
shame, and the feeling of having failed one's family, or reflecting 


on one's family upbringing. The atmosphere of the counselling situation 
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is seen as ambiguous and contrary to what one has experienced in his 
rigidly structured environment, where roles and rules are explicitly 
defined. ebenel aes usually viewed as some type of verbal activity 
where one endeavours to convey openly and without restraints to the 
counsellor one's expression of feelings, problems, conflicts, and in- 
adequacies, where the counsellee talks about his emotional difficulties 
and the counsellor listens and responds. This self-disclosure is deemed 
to be necessary in the process of self-understanding, and for the coun- 
sellor to better understand the counsellee. Winer et al (1974) state 
that the lower usage of mental health facilities can be explained by 
the assumption that minority people are less psychologically minded 
and do not perceive their problems as personality difficulties requiring 
outside assistance. Many Chinese individuals are more at ease in struc- 
tured and concrete situations and could find the relatively free-flowing 
style aE counselling un-nerving. By the time such an individual comes 
to counselling, which is often suggested rather than by his own 
choosing, it is often after considerable time and pain. 

It would be well for concerned counsellors to analyze the predomi- 
nant models of counselling in terms of their effectiveness and relevancy 
in relation to the counselling of minority people, and to work towards 


an approach that is more amenable to the minority situation. 
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CHAPTER V 


RATIONALE FOR A COUNSELLING EXPERIMENT 


ON MINORITY (CHINESE) PEOPLE 


In this chapter an attempt is made to bring an integration of the 
theoretical framework on the assumptions of human behaviour, the Chinese 
as a minority, the Chinese culture and its impact on personality, and 
an elaboration of Freire's andragogical model of liberation of the 
oppressed. This integration will serve as a rationale for the coun- 


selling implemented in this thesis. 


An_integration: Assumptions of Human Behaviour, Minority Status and 
Impact of Culture 


‘The assumptions on human behaviour delineated in an earlier chapter 
are seen as pervasive to man in any given culture, subject to quali- 
tative cultural influences. These assumptions will be considered in 
the minority context, interacting with the impact of Chinese culture. 

As seen earlier, a minority group is a disadvantaged group because 
of its inferior and powerless position in the society, its lack of 
control over its own destiny, and its experience with prejudice and 
discrimination. The Chinese as an ethnic minority is distinguishable 
by its physical and cultural visibility. Due to the historical ex- 
perience as an oppressed minority group in Canada (Palmer, 1970; Voisey, 
1970) the Chinese have found it necessary to perpetuate the stereotypic 
images that were arbitrarily bestowed upon them, in order to preserve 
some semblance of integrity and identity as a viable group. The pre- 


valent stereotypic euphemisms act as a masking effect, and at the 
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same time the superficial level of inter-group communication and involve- 
ment have functioned to obstruct genuine and mutual understanding be- 
tween the dominant and the minority groups, reinforcing a definite 
communication pattern between these two. All these factors have com- 
bined to create a fallacious and forced harmony between the two groups. 
In actuality this has fostered within the Chinese a disrupted harmony 
with their world, with their fellow man, and with themselves. For what 
is lived in concrete reality is the constant conflict and contradiction, 
both imposed and self-imposed. These have nourished in the Chinese the 
feelings of distrust -- of anyone outside of their ethnic group; infer- 
iority -- the constant implication that the dominant culture is more 
desirable; isolation -- from historical experience it was to their ad- 
vantage to find support within their own group; and alienation -- the 
boct ine of un-belongingness, the threat of losing their identity and 
dignity as a human group; and a fatalistic acceptance of their lot. 
These have produced the roots of anxiety in the Chinese who live as a 
minority in a dominant culture. Instead of co-existing with the host 
culture, it has become a struggle for survival of identity and culture, 


thus impeding the process of a fuller humanization. 


The Freirian Approach to Fuller Humanization 


The key concept in the Freirian andragogical model for the oppressed 
is conscientization. 

Freire's (1970a, 1972) approach is built upon his assumptions on 
man and his environment. He is under the conviction that man has 
the capacity to change and to free himself from a deterministic and 


fatalistic existence, that man is capable of thinking and reasoning. 
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Man's historical vocation is the pursuit of a fuller humanity. For the 
people who are immersed in the culture of silence, to surmount the sit- 
uation of oppression, they must first critically recognize its causes, 
and through transforming action they can create a new situation -- a 
more humanizing one, in which they can become liberated human beings. 

A liberated human being is one who is entitled to "speak the word", 
which is "associated with the right of self-expression and world-express- 
ion, of creating and recreating, of deciding and choosing and ultimately 
participating in society's historical process."' (Freire, 1970a, p.212). 
Speaking the word is the act of reflection and action, which is in- 
dispensably related to transforming reality. Through transforming 
action, action that bears social and political consequences in the 
existential world, humanization can become possible. 

The process of conscientization is through the use of authentic 
dialogue between the educator and the learner, based on mutual learning 
and discovery, through problem-posing methods by the educator. Dialogue 
is the process in which the "knowing subjects" -- the persons who are 
engaged in the act of knowing -- mediating on the "knowable object" -- 
the matters or topics essential in the pursuit of knowledge. In dia- 
logue, a person becomes aware of the dialectical unity of subjectivity 
and objectivity, in men-world relationships in his existential situa- 
tions. From dialogue knowledge is produced which helps in the awakening 
of critical consciousness by reflection and action, culminating in 
praxis and the ultimate goal of liberation and humanization. 

The Freirian methodology (1970a,b; 1972) of problem-posing educ- 
ation involves two important processes, that of "codification" and 


"decodification". 
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Codification has subjective characteristics. It represents an 
abstraction of the concrete, social reality or the existential situa- 
tion (existent) of the learner. It is "a given dimension or reality 
as individuals live it" (Freire, 1970a). Codification as the knowable 
object mediates between the concrete and theoretical contexts of reality, 
thereby unveiling the "“action-object wholes", at the same time it me- 
diates between the knowing subjects. Codification can take the form 
of pictorial, photograph, audio or visual aids, usually constructed by 
the learners of their existential situation. These situational repre- 
sentations are called "generative themes", 

Decodification has objective implications. It involves reading 
the codification and "dissolving the codification into its constituent 
elements" (Freire, 1970a). The central focus at this stage is on the 
relationship between the different constituents in the codification, 
which is then followed by the problematization of the codified situa- 
tion. An example of this would be a photograph of a stream close to 
the learners’ home, which serves as the codification. In decodifica- 
tion, the learners are requested to see the relationships between the 
stream and everything that is inter-related with it. For example, the 
stream supplies water for livelihood, for drinking, for washing, for 
watering the plants that provide the food and the income, what would 
happen if the water runs out, etc.. Each and every relationship is 
invoked and analyzed. By this method of problem-posing, the learners 
can perceive relationships which were formerly non-existent, and ana- 
lyze them in terms of their existential situation. This demands in the 
learner the ability to disembed himself from his subjective experience 


and to see relationships in more universal terms. The objective of 
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decodification is to assist learners to perceive the subjective and 
objective relationships between the codification's constituent elements 
and the concrete situation. 

In this context, existential experience is perceived as subsuming 
all of these operations -- codification and decodification and subse- 
quent re-construction. It is in the re-construction that ensues from 
the constant dynamic relationship between codification and decodifi- 
cation, in the integration of the subjective with the objective, that 


critical consciousness and conscientization are realized. 


A Rationale for the Freirian Model 

Freire's model is basically a model for the humanization and the 
liberation of the oppressed, the people who exist in the culture of 
silence, who live a deterministic existence in a dependent relation- 
ship, and who see themselves as powerless in changing their existential 
situations. It is therefore an appropriate model for counselling 
minority persons. In adopting Freire's model, it is anticipated that 
such people can eliminate the roots of their anxiety by de-mythologizing 
their deterministic and fatalistic attitudes towards life -- de-mytho- 
logize is to expose the myths people live by, to unveil the patterns 
of life that are keeping these people in an enslaved mentality; by 
analyzing their existing relationships and perceiving new relationships 
in their existential world; by promoting critical consciousness; by 
committing themselves to transforming their reality; and by involving 
in the historical process of humanizing their world. 

In this thesis, the main assumption made is that the root of 


anxiety originates in disturbance in the harmony of relationships of 
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man with his world; man with his fellow man; and man with himself. It 
is implied that the quality of these relationships are affected by ex- 
istential situations. It is suggested that the disunity in relation- 
ships can be restored by transforming action -- that of qualitatively 
changing man's concrete reality through the process of conscientization. 
The Freirian model calls for a group approach, in which the edu- 
cator-learner, in the context of this thesis the counsellor-clients, 
come together in authentic dialogue for the purpose of mutual learning 
and discovery, through problem-posing methods by the educator. This 
calls for a certain amount of "educating" on the part of the counsellor 
as part of a necessary counselling procedure. The term educating used 
above is not to be construed to merely mean lecture or the presentation 
of facts. Rather, it is used to indicate a process whereby an informed 
and skilled person (in this case the counsellor) facilitates the direc- 
tion in the transformation of the learners' cognitive processes so that 
they can perceive formerly non-existent relationships in their concrete 
reality. This enables them to construct a whole new gestalt in relation 
to their existential situations. Thus transformation actions can be 
generated which can bring about more harmonizing and humanizing con- 
ditions, conditions that are conducive to the psychological, emotional, 
as well as physical well-being of the learners. It would have to be 
the kind of actions that will be relevant to the persons' life situa- 
tions; that will minimize conflicts and contradictions which are evolved 
from the existential situations; in which the concrete reality is changed 
in order to free such individuals from a deterministic and oppressive 


existence. 
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The Freirian model is thought to be in contrast to the non-directive 
counselling model, where the counsellor is responsible for providing the 
conducive conditions of empathic understanding, acceptance, and genuine- 
ness in the therapeutic relationship. These conditions are deemed to 
be necessary and sufficient in producing positive counselling outcome. 
The counsellor's role appears to be that of a person primarily concerned 
with the client's ability to gain insight and clarification into his 
problems, and to learn to accept into awareness his emotional experiences. 
Implicit in this view is that the client's success in gaining insight 
into his problems and his acceptance of his emotional experiences will 
be adequate in bringing about situations where he can function more 
effectively as an individual. 

For the minority client, in terms of non-directive therapy, he is 
helped to gain insight and to accept his feelings in relation to his 
world, to others. This view assumes that when the client can accept 
his feelings, he can learn to adapt to the environment around him. 

This can be likened to a situation in which a child is given therapy 
due to emotional problems as a result of living with an unstable and 
inconsistent mother. After extensive therapy in which the child is 
showered with love, unconditional acceptance, empathic understanding, 
and genuine concern, and is taught to accept his feelings in relation 
to his mother. He is then considered cured of his problems. He is 
then brought back home to live once again with his mother, the source 
of his problems, where he may relapse into the pre-therapy state or 
display other forms of maladjustment. To change a person in order to 
help him better adapt or adjust to his sick environment does not change 


the locus of the problems. It does not eliminate or reduce the problem 
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recidivism. The problem is still there, it still have to be dealt with. 


This chapter has been an attempt to integrate the aspects of the 
assumptions of human behaviour, minority status and the impact of cul- 
ture to the Freirian model and its adaptation to the counselling situa- 


tion. 
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CHAPTER VI 
RESEARCH METHODOLOGY 


This chapter presents and describes the experimental procedures 


used in this thesis. 


Preliminary Questionnaire 


A preliminary questionnarie (see Appendix A) is constructed in 
order to investigate, in the Freirian fashion, the predominant problems 
encountered by minority students at the University of Alberta and in 
the city of Edmonton. The purpose of this questionnaire is to abstract 
salient problems as themes for the counselling sessions, as well as 
to gather subjects for the study. 

450 questionnaires were randomly distributed to students of Chinese 
ancestry on campus. Of this 450, 57 questionnaires were returned. From 
these generative themes were chosen and subjects enlisted for the 
participation in the study. 

Some generative themes from the exact words abstracted from this 
questionnaire are: "alienation", "language and culture barriers", 
"isolation", "superficial contact with Canadians", "racial prejudice", 
and "discrimination", These will act as the presenting problems in 


the counselling sessions. 


Sample 


As the intent of this thesis is to see the adaptability of the 
Freirian methodology to the counselling situation, to conform to any 
Freirian conscientization group for adults, there must be no age, sex, 


or educational criteria. Usually the criterion for such a group is that 
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it would possess specific features that would qualify it as an "oppressed" 
group. In this instance, the criterion is that all subjects are minority 
persons in the Canadian society. As elaborated in an earlier chapter, 
minority status refers to a disadvantaged, powerless position in that 
particular society. The Chinese as an ethnic minority, with their his- 
torical experience of racial prejudice and discrimination, qualify. 

The original subject population consisted of 46 Chinese individuals 
who had completed the pre tests. All subjects were randomly selected 
from the Chinese student population at the University of Alberta. Due 
to mid-term examinations and other unforseen circumstances, the final 
subject sample consisted of 24 individuals. They were randomly assigned 
to three groups: Group A - Control; Group B - Non-directive; and Group 
C - Freirian. 

There were 15 males, 9 females. 22 are foreign-born Chinese, 2 
are Canadian-born, with a minimum residency in Canada of not less than 
one year. All subjects are university students from the age of 18 to 
26, with a mean age of 22.1 years, and a mean university education of 
3.2 years. (See Appendix B) 

Group A serves as the control group, receiving no treatment. This 
group consisted of 7 members, 4 males and 3 females. All completed the 
pre and post tests. 

Group B serves as the comparison group, receiving non-directive 
counselling. This group consisted of 9 members, 6 males and 3 females. 
All completed the pre and post tests, and participated in the non- 
directive group session. 

Group C serves as the experimental group, receiving the Freirian 


counselling. This group consisted of 8 members, 5 males and 3 females. 


q a a 


elite ake a5 Gttewp 9 
eine ga asootdas ifs ont @. 
xesqute toiltde os mr & 
dads ak nokas nog Jabal weno , 5Dg it Pig 
-sid sheds daiw ,yabaonkm otadae or osnate ‘ott “a 
iisup ,tottemimiteel> bar og lbul og irene to 
elsubivibst seantd) 3) to oer hottaivqog Pore: 
a eaet 4 | ef PRED sata 
bsjosise uimobsges axow eisetdve sh 23493 974 od betofqmos bh 


va SADE oa) 

oud .edsedIA to (iiesevint od is petsndneds anebuta onneter a. ff . 
4 £49 mi) | 
eco spabmexs wrtet-bim o 


i) ‘. 
i Oey 


teniti odd , esonedamodks negated eae 


24 Eh g e>-< 
benaiaes yimobas1 syew youl <atdgeitton: ose anand olqmae rate 
48 1 ; 
quox® bane j;ovistoetib-aelt - @ mero 3 Hosaneo! = A qu03 Rye ec pre oF ot 
wi oheg bey is : 
Nie ; : | 
coheed a" 
new 8 _ ae 


S ,seentdd gret-ggtetod ats S$ ,aelame? e -eofam at sient exedt i: 


> ue 


neds esef ton to sbaned at vonsbiees mminkn s diiw vrod-mesbeand 9x6 
a. 


o3 8I 20 egs odd moxd etasbude wikevavins ata atootdue ELA - 4894 90 
. ite) Oey 

lo solisoubs ysrereviavy ia & bas ,e7sey 1,88 to one asin B daw Sak 
: Aa r 

(8 xibnoqaa 992) - 82B9Y S.6 i (ee 

so ve.elnen abel - 7 iy 


aldT ,inendses3 on anivigaes «quo iox9909 ofa es enrnee A quoxd mn ot 


ip ipelt 7 
sid betsiqmos IIA aatamea € bas of st s stein , 40 botetenos te Bicae ay 
q : le! v9 op a za a : 
“23893 3eoq bas < 
| i wooing 


sviivoilb-son gsivieoss .quoig moehzaqnos odd 28 Fetes & quoz 
.ssteos? € bas asisa Oo , exsdmem @ Jo, eer qarg atdit ) 
enon offd tt betaqiobiyeg bee! este02 tn0n bos xq « 

an Wena ap tibev he sem Lege qVNG ON 
natriieyt oft gniviesas ¢ ul 
.tslamoit € bas asism 2 ee 


" ; 


48 


All completed the pre and post tests, and participated in the Freirian 


group session. 


Test Instruments 

One serious problem in this investigation is in finding an appro- 
priate instrument that is sensitive enough to measure what cht author 
intends to measure -- the levels of critical consciousness. As yet 
there is no test instrument in existence that claims to measure this 
construct. Most existing standardized instruments were constructed 
from the reference point of an established theoretical orientation. 
The ideal situation, in view of this thesis, would be to construct some 
kind of instrument that would stand the rigours of a properly constructed 
instrument, and at the same time purport to measure what it sets out to 
Researe: as well as to provide correspondence to the theoretical orien- 
tation. However, the difficulty in constructing a new instrument lies 
in the standardization of such an instrument, this would not be feasible 
in terms of this thesis. A yet-to-be standardized and validated five 
point scale is constructed to measure the levels of critical conscious- 


ness. 


Critical Consciousness Scale (CCS) (See Appendix C) 


This five point scale was constructed in an attempt to empirically 
demonstrate the Freirian assumption matrix of men-world relationships 
and the essential unity of subjectivity and objectivity. 

No presumptions of construct validity are being made at this 
junction of theoretical research development. However the scale is 
internally consistent with the themes of Freire. The purpose of this 


scale is to describe in behavioural terms the different stages of 
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critical consciousness as perceived by this author. 

Five different stages of critical consciousness are behaviourally 

delineated: 

(a) Knowledge of the problem. You are unsure about the problem, 
that is, you are aware of a problem of some kind, but are 
unsure as to what it is exactly and have no idea how to 
resolve it. 

(b) Analysis of the problem. You know about the problem, that 
is, you can explain and analyze the origins of the problem, 
but still have no idea how to resolve it. 

(c) Objective resolution of the problem. Objectively you know 
the solution to the problem, that is, from discussing it 
with friends and others in the group you see how it can be 
resolved. 

(d) Subjective resolution of the problem. You have worked through 
the problem and its resolution for yourself, that is, not 
only do you know the solution to the problem, but have 
thought about it and now see it to be your solution. 

(e) Commitment to action. You are prepared to act upon your 
convictions, that is, when the opportunity presents itself 
you are going to do something about the problematic situation. 
These five stages are incorporated into a five-point scale. 

This scale is presented to all participants in all groups, as a pre 
and post test measure. The participants were asked to indicate their 
levels of critical consciousness for both before and after the group 


sessions. 
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Personal Orientation Inventor POL 


The POI was also administered in order to give more empirical 


evidence to the research data. 


The 


truments 


(1) 


(2) 


(3) 


(4) 


(5) 


(6) 
(7) 


POI (Shostrom, 1974) was selected over a number of test ins- 


for these reasons: 


It is basically an instrument indicating the goals of psycho- 
therapy and counselling processes. 

It is a well-researched and up-to-date instrument, with the 
last revision made as recently as 1974. 

The POI seems to indicate that it is amenable to the pre test 
- post test type of research design. 

the scales are constructed in the manner of presenting the 
theoretical orientation of the concept of polarities, which 
is not unlike the theoretical orientation of this thesis. 

The POI consists of 12 scales, two of which measure "syner- 
gistic awareness": Nature of man and Synergy. These two 
scales can be perceived as relatively resembling Freire's 
assumptions on men-world relationships and the unity of 
subjectivity and objectivity. 

Norms on different age groups are readily available. 


Validity and reliability data are provided in the test manual. 


It was felt that there was adequate justification for using the 


POI as an added instrument for providing empirical data for this 


research study. 


Test Administration 


Pre group session tests on the CCS and POI were administered to 
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all members of the three groups a week before the group session. The 
purpose of the pre test is to gather data on the subjects' state of 
being as an empirical measure. 
Post tests of the CCS and POI were administered again to all 
members of the groups a week after the group session. The time lapse 
of a week was chosen in order to discount the emotional effect immediately 


after the group session, and also to determine any lasting effect. 


Counselling Procedures 


The following counselling procedures were used: Group A - no 
treatment; Group B - non-directive approach; and Group C - Freirian 
approach, 

To control for the variables that could affect counselling outcome 
as pelicans to provide as similar conditions as possible for the two 
groups that were counselled, the following steps were taken: 

Cl). To ee for differences in counsellor personality, sex, age, 

educational background, it was felt to be necessary to have the 

same counsellor counselling both groups. 

(2) To control for variation in the presenting problem, which 

was abstracted from the Preliminary Questionnarie, the same themes 

were adopted, with the presenting problem as "The problem of 
understanding between Canadians and Chinese", 

(3) To control for environmental conditions, the same room with 

exactly the same setting was used for both groups. 

(4) Both groups adopted a one-session approach, to account for 


the variability of time factor. The duration of time for both 


was approximately five hours. 
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Tape recordings were made of both counselling sessions. 

Two agent observateurs were present at both sessions. Their role 
was to affirm the proper procedures used relevant to the respective 
approaches, as well as to determine the tained level of critical 
consciousness of the groups. Reports were submitted on the above 
proceedings. (See Appendix D) 

Non-directive Approach 

In Group B, following the non-directive approach, the counsellor 
at the outset explained to the group the counselling procedure that was 
to be used. It was stated that no attempt would be made to control the 
topics that were introduced, nor to restrict the topics that were dis- 
cussed, that everyone was free to say or do whatever he/she felt like. 
An initiai period was allowed for the group members to get to know 
each other as well as to establish rapport. 

The role of the counsellor was to listen, to respond, as well as 
to clarify by reflecting on what had been said, and how the members 
felt. The group members were encouraged to speak openly on how they 
felt. The counsellor's role was to be supportive, accepting, genuine, 
and empathic. 

Freirian Approach 

In Group C, following the Freirian tradition, the counsellor pre- 
pared some generative themes from the pre-session questionnaires. The 
chosen themes were then written on 5'' x 8" index cards, to be posted 
on a board, to serve as a visual aid. 

An initial period of the group session was spent in rapport-building 
and "getting to know one another". At the outset, the counsellor ex- 


plained the purpose of the session, which was to attempt to achieve 
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some resolutions to the presenting problems. Then the generative themes 
were presented visually. Each one of these themes was codified to 
represent an existential situation, and the existent was presented in 
the form of role-play (See Appendix E). All members were requested to 
observe carefully the proceedings. 

At the next stage, the decodification, members were invited to 
share their views, their related experiences, and what they thought 
they had perceived in the situations or similar situations. This was 
a period of problem-posing of perceived relationships, interaction 
between members-counsellor and members-members, as well as a time for 
mutual discovery and learning. 

In the subsequent stage, re-construction, members were again in- 
vited to share their opinions on what they could see as resolutions to 
the problems. Each solution was discussed extensively, debated on its 
merits and demerits. Members were then left to decide individually 
whichever solution they considered to be the most suitable and comfor- 
table for each of them, if they were confronted with similar problem 
situations in the future. 

The role of the counsellor in this approach was to be an active 
participant and a facilitator in the presentations, and to clarify 


viewpoints. 


Hypotheses 


The general hypothesis is that a group of people who are confronted 
with common problems would attain a higher level of critical conscious- 
ness when they are immersed in the Freirian conscientization procedure 


than a traditional non-directive procedure to counselling. 
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Subsumed under the general hypothesis are the following hypotheses: 
There will be no significant differences in the pre test CCS and 
POI scores between groups: A-B: Control and Non-directive; A-C: 
Control and Freirian; and B-C: Non-directive and Freirian. 

There will be no significant differences in the pre and post test 
CCS and POI scores within Group A - Control. 

There will be significant differences in the pre and post test CCS 
and POI scores within Group B - Non-directive and Group C - Freirian. 
There will be significant differences in the post test CCS and POI 
Scores between these groups: A-B: Control and Non-directive; A-C: 
Control and Freirian, with B and C doing significantly higher 

than A, 

There will be expected differences in the post test CCS and POI 
scores between Group B Non-directive and Group C Freirian, with 
Group C performing significantly higher in the CCS, but undeter- 


mined as to the direction or amount of differences in the POI. 


Statistical Analysis 


The statistical method used was the significant difference of 


means and standard deviations, within groups and between groups, using 


a t-distribution for random samples, with the significance level es- 


tablished at p)?.05. Results were drawn from the computed data. 
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CHAPTER VII 


RESULTS OF THE STUDY 


Comparison of Results on Pre Test Scores Between Groups 


Between Groups A-B, Control and Non-directive, the hypothesis 
that there will be no significant differences in the pre test: 

(1) in CCS the hypothesis is supported, t(d.f.14)= 1.03, p<.10 (See 
Table 2; Figure 1); (2) in POI the hypothesis is supported in all 
scales except S(Spontaneity), t(d.f.14)= 2.56, p>.05. All other scales 
are at the significance level of p¢.10.(See Table 3; Figure 2). 

Between Groups A-C, Control and Freirian, the hypothesis that 
there will be no significant differences in the pre test: (1) in CCS 
they hypothesis is supported, t(d.f.13)= .72, p<.10 (See Table 2; 
Figure 1); (2) in POL the hypothesis is supported, all scales are 
between the significance levels of p<.10 and p>.10 (See Table 4, Figure 
2). 

Between Groups B-C, Non-directive and Freirian, they hypothesis 
that there will be no significant differences in the pre test: (1) in 
CCS the hypothesis is supported, t(d.f.15)= .09, p€.10 (See Table 2; 
Figure 1); (2) in POI the hypothesis is supported, all scales are 
between the significance levels of p€.10 and p>.10 (See Table 5; 
Figure 2). 

One can assume from the general results that the confirmation of 
this between group pre test hypothesis indicates that the members of 
the three groups initially started with a comparable level of critical 


consciousness and a relatively similar state of being as indicated by 
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the mean scores on the CCS and POI. This suggests that this random 
sample is representative of the general trend in the population 
(Ferguson, 1971) of Chinese students on campus. It also suggests that 
there is a relatively similar pattern of outlook and orientation to- 


wards the way they view life and relationships in general. 


Comparison of Results on Pre and Post Test Scores Within Groups 


In Group A, Control, the hypothesis that there will be no signi- 
ficant differences between pre and post test: (1) in CCS the hypothesis 
is supported, t(d.f.12)= .28, p<.10 (See Table 1; Figure 1); (2) in 
POI the hypothesis is supported, all scales are at the significance 
level of p<.10 (See Table 3; Figure 4). 

In Group B, Non-directive, the hypothesis that there will be sig- 
nificant differences between pre and post test: (1) in CCS the hypo- 
thesis is not supported, t(d.f.16)= 1.1, p¢.10 (See Table 1, Figure 1); 
(2) in POI the hypothesis is not supported, all scales are at the ee 
nificant level of p<.10 (See Table 3; Figure 5). 

In Group C, Freirian, the hypothesis that there will be signi- 
ficant differences between pre and post test: (1) in CCS the hypothesis 
is supported, t(d.£.14)= 2.66, p>.01 (See Table 1; Figure 1); (2) in 
POI the hypothesis is supported only in two scales -- Nc(Nature of 
man) t(d.f.14)= 3.75, p>.005; Sy(Synergy) t(d.f.14)= 3.98, p>.005; 
all other scales are between the significance levels of p€.10 and 
p».10 (See Table 4; Figure 6). 

The above result in the within group pre and post test scores 
analysis indicates that in Group C there is a certain significant 


amount of differences in the general area towards critical consciousness, 
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nature of man, and synergy. As expected in Group A, the the pre and 
post test data were relatively the same, showing no changes. Although 
Significant differences were expected in Group B, the differences were 


not high enough to be of any significance. 


Comparison of Results on Post Test Scores Between Groups 


In Groups A-B, Control and Non-directive, the hypothesis that 
there will be significant differences in the post test: (1) in CCS 
the hypothesis is not supported, although there is an increase in the 
score, t(d.f£.14)= 1.46, p>.10 (See Table 2; Figure 1); (2) in POI the 
hypothesis is only supported only to a minimal degree, but not in 
the critical scales, only in Sa(Self-acceptance), t(d.f.14)= 2.35, 
p».025, while all other scales are between the significance levels of 
p<. LO nee p>. 10 (See Table 4; Figure 3). As the within group pre and 
post test comparison in Group B was non-significant in the Sa scale, 
t(d.f£.16)= .49, p<.10; one can only speculate that the difference be- 
tween Groups A-B is perhaps due to the fact that Group A - Control, 
has not been involved in any treatment session, or the difference is 
due to circumstances that cannot be determined. 

In Groups A-C, Control and Freirian, the hypothesis that there 
will be significant differences in the post test: (1) in CCS the hy- 
pothesis is supported, t(d.f.13)= 3.64, p>.005 (See Table 2; Figure 1); 
(2) in POI the hypothesis is supported only to a minimal degree, in 
Sy (Synergy), t(d.f.13)= 3.31, p»%.005. Although there are increases 
in other scales to the level of p).10 in S(Spontaneity), Sr(Self-regard), 
Sa(Self-acceptance), and Nc(Nature of man), they are not significant 


enough to be considered, while the remainder of the scales are at the 
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significance level of p<.10 (See Table 4; Figure 3). 

In Groups B-C, Non-directive and Freirian, the hypothesis that 
there will be expected differences in the post test: (1) in CCS the 
hypothesis is supported, t(d.f.15)= 1.75, p>.05 (See Table'2; Figure 1); 
(2) in POI significant differences are found in the scales of Nc(Nature 
of man) with t(d.f.15)= 1.83, p>.05 and Sy(Synergy) with t(d.f.15)= 
3.88, p>.005. In SAV(Self-actualizing Value) with t(d.f.15)= 1.67, 
p>.10 -- there is an increase in the score from the pre test compari- 
son, but not significant enough to be considered (See Table 5; Figure 
3). 

The results in the between group post test scores analysis, es- 
pecially when compared to the Control group, favoured groups which 
had the counselling experience, with Group C - Freirian benefited the 
most from the experience, showing significantly higher levels in the 
critical consciousness and in the POI scales concerning "synergistic 


awareness", 


Summary of Results 


The pre test scores between groups show relatively the same per- 
formance in both the CCS and the POI, thus establishing some kind of 
homogeneity in the samples. The pre-test scores also serve as a cri- 
teria to base the direction of changes in the scores. 

The post test scores within and between groups show the general 
trend of increased scores in groups who were counselled, with the 
Freirian group performing considerably and significantly better es- 
pecially in the attainment of the level of critical consciousness. 


Thus, the general hypothesis that a group of people who are confronted 
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with common problems would attain a higher level of critical conscious- 
ness when immersed in the Freirian conscientization process than a 
traditional group such as the non-directive approach is tentatively 
confirmed, based on the results of this research data. However, more 
vigorous and empirically sturdy measures are needed in order to give 


stronger support to the above tenet. 
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Table 1 


A Table of Means, Standard Deviations, and t value 
on Pre and Post Test Scores on the CCS 
Within Groups A,B,C 
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A Table of Means, Standard Deviations, and t value 
on Pre and Post Test Scores on the CCS 
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Table 3 


A Table of Means, Standard Deviations, and t values 
on Pre and Post Test Scores on the POL 
Within and Between Groups A and B 


Group A Group B 
(N=7) (N=9 ) 
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Table 4 


A Table of Means, Standard Deviations, and t values 
on Pre and Post Test Scores on the POI 
Within and Between Groups A and C 


Group A Group C 
(N=7) (N=8 ) 
Within Within Between 
POI Scales Mean SD t(df=12) Mean SD t(df=14) t(df=13) 
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Table 5 


A Table of Means, Standard Deviations, and t values 
on Pre and Post Test Scores on the POI 
Within and Between Groups B and C 


Group B Group C 
(N=9 ) (N=8 ) 
Within Within Between 
POL Scales Mean SD t(df=16) Mean SD t(df=14) t(df=15) 
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Figure 1. Significance levels between and Within Groups 
on pre and post test scores. 
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Figure 4. Profile on Pre and Post Tests Within Group A. 


80 


70 


60 


uw 
° 
$61095 psopuDss 


68 


re Le 
orb TA ( 
, + ah ee ‘ 


ae . 


TROMEMRSMM EMER LATS CR 


f * 


i 


Meth: 0 hee 


PROFILE SHEET FOR THE PERSONAL ORIENTATION INVENTORY 


Name._Group B - Within: Pre-Post DATE TESTED 
AGE SEX 1 T,-T, (Time) Ratio: 


OCCUPATION 


TIME INNER- 
COMPETENT | DIRECTED 
Lives in the | Independent, 
present self. 
Supportive 


80 


70 


Standard Scores 


OTHER 


DIRECTED 
Dependent, 
Lives in the | secks sup- 
ast or port of 
future others’ views 


Pre ---- 14.6 74.6 
Post 14.8 LORS 


Raw Scores 


Figure 5. 


SELF- EXISTENTI- | FLEUING SPONTA- SYNERGY 
ACTUALIZING | PLUITY REACTIVITY | NEITY Freely | Has high ACCEPTANCE | MAN CON- | Secs oppo- 
VALUE Flexible in | Sensitive to | exoresses self-worth Accepting of | STRUCTIVE | sites of life 
Holds values} application | own needs | feelings self in Sees man as| as meaning- 
of self. of values and feelings | behaviorally spite of essentially | fulty related 
actualizing weaknesses | good 


p 


Self-Actualizing Average: T,:T. = 1:8 
Your Ratio: T):T. = Vete 


{| O-1 (Support) Ratio: 
Self-Actualizing Average: O:1= 1:3 
Your Ratio: O:f = 1: 


SYNERGISTIC 
NATURE OF 


VALUING FEELING SELF-PERCEPTION AWARENESS 


SELF-REGARD | SELF. 


— 


eople 


ADULT NORMS 


—10 = i 
= 3 
Rejects Rigid in Insensitive | Fearful of Has low Unable to Sees man as | Sees 
values af ; application | to own eypressing | self-worth accept self | essentially opposites of 
self-actualiz: | of values needs and feelings with evil life as 
ing people feelings behaviorally weaknesses antagonistic 


a See eee ees |e 


18,0 18.3 13.9 TP.9 .. 10.9 ES ay, 10.8 


6.2 
10,7 17D. 1.0. 11,3. 10,8 byess “qi0n7 6.0 


COPYRIGHT © 1983, 1965 by EDUCATIONAL & HIDUSTRIAL TEST!NG SERVICE, SAN DSEGD, CALIFORNIA 92107 
nEPRODUCTION OF THIS FURM BY ANY MEANS STRICTLY PROHIBITED 


Profile on Pre and Post Test Within Group 


INTERPERSONAL SENSITIVITY 
ACCEPTANCE | CAPACITY 
F 


S FOR 
AGGRESSION | INTIMATE 
Acceots CONTACT 
feelings of {Has warm 
anger or interoersonal 
azgression relationships 


— 25 


Denies Has difti- 
feclings of | culty with 
anger or warm inter- 
aggression personal 


relations 


Grae 


70 


60 


50 


40 


30 


26 


$0102 P1DpUD;S 


69 


a *. ty a sie 7 oe ir 
etna ® at ‘seal 2 


4 £ 
pie a ns a rif 

Tet iy eeeae oe 
; nh? et rm 7 : 


i Ae 


70 


Standard Scores 


20 


Pre ---- 
Post 


PROFILE SHEET FOR THE PERSONAL ORIENTATION INVENTORY 


DATE TESTED 


NAME___Group C - Within: Pre-Post 


AGES eee SEK | T,-T. (Time) Ratio: 
eA Self-Actuolizing Average: T,:T. = 1:8 
OCCUPATION Your Ratio: F.:To = 3s 


{| O-f (Support) Ratio: 
Self-Actualizing Average: O:l = 1:3 
Your Ratio: O: l= 1: 


| vate | FEELING SELF-PERCEPTION SYNERGISTIC AWARENESS [INTERPERSONAL SENSITIVITY 
TIME INMER- SELF- EXISTENTE | FEELING SPONTA- SELF-REGARD | SELF- NATURE OF | SYNERGY ACCEPTANCE | CAPACITY 
COMPETENT | DIRECTED ACTUALIZING | ALITY PEACTIVITY | NEITY Freely | Has high ACCEPTANCE | MAN, CON- | Sees onno- | OF FOR 
Lives in the | independent, | VALUE Flexible in | Sensitive to | expresses self-worth Accepting of | STRUCTIVE | sites of lite | AGGRESSION | INTIMATE 
present sclf- Holds values { application | own needs | feelings seif in Sees man as| as meaning- | Accents CONTACT 
supportive | of seif- of values and feelings | behaviorally spite of essentially | fully related | feeiings of | Has warm 
actuslizing weaknesses | good anger or interpersonal 


peopic aggression relationships 


—125 


ADULT NORMS 
— 25 


—110 - bs x. 
—25 = us 
—25 


—105 20 


Zs —5 - = 
— 50 ax] =e —4 AS 
—10 — = 
= = a Se aE The Ara st Pe eee 
an ae £ let 
—5 
—10 a5 — oa 
or Day -—3 
TIME OTHER Rejects Rigid in Insensitive | Fearful of Unable to Sees man as | Sees enies Has diffi- 
INCOMPE- DIRECTED values of application | to own expressing | self-worth accept self | csszntialiy | opposites of | feelings of j cuily wilh 
TENT Dependent, | self-actuatiz- | of values needs and feelings with evil life as anger or warta inter- 
Lives in the | secks sup- | ing people feelings behaviorally weaknesses antagonistic | aggression personal 
past or port of relations 
future others’ views 
130 69.8 iste at 14.6 12.4 LOR 4 esl: 1226 9.9 Sie) isles: 276 
14.0 76.9 265.1 asye, S} 13.5 Vases eS SAS ro) 1.6 14.4 15.5 
so thease COPYPICHT © 1963, 1965 ry EDUCATIONAL % INDUSTRIAL TESTING SERVICE, SAN GIECO, CALIFORNIA 92107 
KEPRUDUC ION GE THIS FGAh BF ANY MEANS STRICTLY PROHIBITED ap POI 049 
Figure 6. Profile on Pre and Post Tests Within Group C. 


70 


60 


$0 


40 


30 


2¢ 


$91025 psppunis 


70 


y 


Sf Bet Se BIE 


ee eh ro 7 


ona, SH epee 


ste aw 


ron oe 


” ba bat ais i) 
= 3 


a 


CHAPTER VIII 


DISCUSSIONS AND IMPLICATIONS 


Summary and Discussion 


The two-fold goal of developing a model for counselling minority 
clients and testing the efficacy of such a model in the counselling 
context has been attempted. 

In the first part, reviews were cited which supported the need 
for a model of minority counselling. This proposed model is built 
upon a theoretical framework which is seen as applicable to all men, 
no matter what colour, race or creed. Emphasis is stressed in the areas 
of the assumptions of human behaviour, personality structure and cul- 
tural experience, the latter being of particular relevance in terms of 
minority people. 

The counselling approach is adapted from the Freirian conscienti- 
zation model which deals mainly with raising the consciousness of 
people who view life as deterministic, who see themselves as helpless 
and powerless in changing the situations or conditions that are crip- 
pling them. From such a position these people are guided through the 
process of conscientization by constant problem-posing to the ultimate 
goal of praxis, that is, transforming action, where they see themselves 
as capable of "naming their world" -- of being the master of their own 
destiny, of actively and consciously participating in the humanization 
process for themselves and for all men. Humanization implies libera- 
tion from the chattels that have enslaved man; it infers mutual concern 
and responsibility, and the unity of man with himself, with others, 


and with his world. 
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The results of the counselling experiment conducted for this re- 
search study seem to give preference to the Freirian group in the attain- 
ment of a higher level of critical consciousness. Here an in-depth 
analysis of the results, specifically in terms of the Freirian approach, 
is in order. Caution needs to be taken in the interpretation. It would 
be presumptuous and premature to state that such an approach in working 
with minority people would be more effective than another traditional 
approach such as the non-directive, due to the inherent weaknesses and 
limitations in the research design. Although the increase in the scores 
from pre to post test within and between groups is statistically sig- 
nificant, yet the level that is considered to be effective in terms of 
counselling outcome has not been achieved. The majority of participants 
in the Freirian group are at the third stage -- the objective resolution 
of the problem. More work is required to move the participants from the 
third to the fifth stage where the actual outcome can be assessed. More 
time in terms of counselling hours, more extensive groups, and a wider 
scope in the techniques employed are needed in order to render this 
research more applicable and generalizable. 

In the transition of stages in critical consciousness, the Frei- 
rian approach, as this study stands, has achieved up to the level of 
objective resolution of the problem. There appears to be no difference 
in progressing from the stage of knowledge of the problem, analysis of 
the problem, to the objective resolution of the problem in both the 
non-directive and the Freirian groups. In terms of effective coun- 
selling, it is essential that the next stage, the subjective resolution 
of the problem, must be reached in order to give the Freirian model 


more credibility. It would appear that more effective techniques are 
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required to help the participants to internalize the objective resolution 

to suit their own existential situations. This also implies that they 

must feel comfortable and adequate enough to want to carry out which- 
ever resolution they see relevant and applicable for them. This perhaps 
can be accomplished through role-play, drama, where the participants can 
actually practice the different resolutions in simulated situations and 
internalize some of the resolutions for themselves. Once this is ef- 
fected, the next stage, commitment to action, will easily follow. Again, 
time and opportunities must be allowed in order to monitor successes 

and failures. When all these steps are undertaken, then such an approach 

can be evaluated in terms of its merits and relative effectiveness in 

relation to counselling. 

The results of this study tend to give support to the Freirian 
model as a viable approach to counselling, that it does show a certain 
degree of efficacy when compared to the non-directive approach in at- 
taining critical consciousness as indicated by the CCS and POI. The 
other aspects as measured by the POI, however, are relatively similar 
to the non-directive group. This seems to give evidence that the 
Freirian approach is comparable to the non-directive approach, at least 
in these respects. 

In the adaptation of the Freirian model to counselling, the follow- 
ing points are suggested: 

(1) Follow the Freirian procedures in abstracting presenting problems, 
in selecting generative themes, in determing the modes of codi- 
fication and decodification that are to be employed, and in 
choosing a means that can effectively evaluate the whole process. 


(2) Hold a preliminary group session in which the participants and 


73 


sidan 
Nerd gadis a esp 
& Palas a, i: om sae Ri pale ni oe ‘a | 
Gan io | 
aso asanghoiixeg eit opodw. sitet * us gta ys it 2 i 
bus enotisutte beteldete at apok iho | ad | 
29 6k aida eon0, ,eovdoamoda 902. nolIulowen ; 
~ntsgh ,wollot ylless ELiw ,moksoa 6% sonst, Fema i 
asessjove sojiuom od ashy oF howalls od apenas ; 
dosoxqas ne dove ned? , mededrabed aa i _ is, aed, pai ti 
at esstovitos3ts sybtelox ba adbseu ii’: . | beanulove of nao i a 
oo wig pe aen ine: ga raraalaET oa 
naitieyi ef} ot Jroqgue evig a2 baad th ott 2 ‘Fn : 
atetiso A wode aeob 3% jsdi ,gatifgenuos o3 sosoagas oldety p28, Kobo 
-ts a} tlosouqgs ovitosstb-nom od7 63 bsxnguoo nedw yonoltie to somgeb aN ‘ 
of .T0% bo-209 edt yd badsotbnt es eeeneyokagnas woe astgiey 
telimte Afovtentey e768 ,tsvewod ,T0T sds ‘yd boxwenem 8 edoages zolto 
od aadd sonsbivs evig od ames. edt ghar Ay 7” 
Jessi 3s ,dosoxqge ovkssoaib-mon sda i ai) pity He, a 


oa AERA: 4% 


AY 

- 

i ‘ 
Y 


lemaldoxg siisiesantiaincl anal nk senubacc: 
-tbo> 20, esbow od3. gnimapdgb ak ¥ 
oo oN aM 
.2esoo%g plow arts esantave yle 
bie atoagtottisq. Ae 


at a if 


74 


the "Freirian counsellor" can get to know each other and to es- 
tablish some rapport. The purpose of such a session is to give 
the feeling of a common bond among the participants, which can be 
helpful in promoting group functioning. 

(3) Explain the purpose and procedures of the subsequent session or 
sessions, that of working towards solutions to the presenting 
problems, and the different techniques used in codification and 
decodification. 

(4) Clarify, both to the participants and the counsellor, the different 
stages of critical consciousness to ascertain the level that is 
attained. 

(5) Ensure participation and understanding of the process from the 
members. Apply constant problem-posing, give support and encour- 


agement to the participants. 


Implications for Counselling 


Although the Freirian model is basically an educational-action 
model, it appears, from this study, that it can be adapted as an ef- 
fective model of counselling, particularly suited in terms of counselling 
in a group situation where clients have a similar presenting problem. 
This model does not necessarily restrict itself to the same racial or 
ethnic group, it can be extended and adapted to other groups where 
members live relatively similar existential situations and present 
similar problems. By immersing the members in the conscientization 
process, more invigorating ideas and new perceptions are engendered 
which could "open' consciousness to the world, to dialectical relation- 


ships, to mutual dialogue and concern. From these, transforming actions 
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are generated which can raise men to the level of humanization. 

As the Freirian model is designed to operate in a group setting, 
it provides economical use of the counsellor's time, at the same time 
a greater number of clients could be treated. Due to its specific 
design, that of grouping people with similar problems together, the 
frightening prospect of having to face a counsellor and to talk out 
one's problem is diminished. This would be helpful for clients (e.g., 
Chinese clients) who have developed a fear and distrust of the tradi- 
tional one-to-one counselling dyad. With reluctant minority clients, 
it would be necessary to explain at the outset what counselling is in 
order to allay their fears or misconceptions of counselling as a mind- 
probing, humiliating experience. The discussion-dialogue format of 
the Freirian model provides a relatively non-threatening atmosphere; 
also, individual members could get emotional support and understanding 


from the counsellor as well as from the group members. 


Recommendations for Further Research 

Further work in this area might incorporate a greater number of 
members in the groups, more extensive groups, more varied presenting 
problems, in order to test the applicability of this model to different 
situations and circumstances. 

Further investigations employing the Freirian model should include 
the development of reliable test instruments to record pre and post 
test treatment data. This implies that further research should be 
undertaken to determine the long-term effectiveness of this approach, 
as well as to include a reliability study on the Critical Consciousness 


Scale, on a wider range of participants. 
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Concluding Statement 

The theoretical and operational attempts of this thesis are seen 
by this author as pointing towards a model of counselling minorities, 
a viable model that could liberate such people from the restrictive and 


devastating forces that are keeping them from our destiny of a fuller 


humanization.,. 
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| am a graduate student conducting a pilot study in the area of counselling 
minority people( Chinese in particular). | would greatly appreciate your 
participation in filling out thls questionnaire. 


For the purpose of this questionnaire a "minority person" is defined as an 
individual who possesses physical and social attributes that are different 
from a "majority person". The "majority person" is characterized by such 
attributes as "white skin, English-speaking parents, and Christian ancestors 
who emigrated to Canada from a Western European industrial nation" (Elliott, 
1971). The "minority person" occupies "a relatively disadvantaged power 
position inathe Canadian social structure” (Elliott, |97)). ‘According to 
Sue, Sue & Sue (1975) the "minority person" also experiences direct or 
subtle forms of racial prejudice and discrimination. 


Taking the above criteria into consideration, the Chinese in Canadian society 
can be classified as an ethnic minority group. 


In your own experience as an ethnic minority person at the University, and 
in Edmonton, what, in your opinion, is a predominant problem encountered 
by the minority student. Briefly state a problem or problems which you 
feel to be relevant to this group. Please restrict your problem to the 
"social", "economic" or "psychological" realms. 


i, a oe 
’ he * 
as, 
wD, tA ey 


a as ie ee 


<yet Pate o OO ee 


short nana uperrt a0 
«trot lta) “noitsn ff 
ewoq bepstr 

ot anibiossA «|! 
no tosiib 28d 


bois .¥tietevianl ent te nogreg Stren aint 
beretnuosne meldote fren imoberq ¢@ 2! .AG! 
voy dolrw emeidorg 16 matdorg & relies yt 
adt ot mel dowd TOY tolrtee seeelt » 
Lames ‘teatk 


85 


Would you. be able to participate in this project? I+ would involve a few 
hours in a group meeting after the Mid-term Exams, probably towards the 
end of February or beginning of March. Please leave your name, address 
and phone number so | can contact you. 


TES NO: 


Name : 
Sex: 
Faculty: 
Address: 


Phone: 


For further information please drop by : Office: Room EDN6-119 
Dept. of Educational Psychology, 6th floor 
Education Bldg. - North Wing 
University of Alberta 


Phone: 432-5387 


Please return this questionnaire to: Agnes Yu 
February 20, 1976 or before Dept. of Educational Psychology 
Education Bldg. - North Wing 


THANK YOU VERY MUCH FOR YOUR ASSISTANCE. 
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BIOGRAPHICAL DATA 
Name: 
Sex: 
Age: 
Education (Years of umiversity): 
Place of birth: 
Citizenship: 


Years of residence in Canada: 


If non-Canadian, do you intend to stay in Canada after you graduate? 


yes no 


Are you aware of the counselling services available on campus? 


yes no 


Have you ever been to counselling? 


yes no 


On campus 
at Canada Manpower Centre 
at Alberta Vocational Centre (A.V.C.) 

elsewhere 

If you have problems would you go To: 
counselling services 
Superiors 
friends 
others 

lf you have been to counselling, have you found it helpful to you? 


yes no 


Would you go back again? 


yes no 
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Critical Consciousness Scale - CCS 


Scoring Instructions: 


(a) 
(b) 
(c) 
(d) 


(e) 


5 points 
4 points 
3 points 
2 points 
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Name 


Assuming you are confronted with "The problem of understanding between 
Canadians and Chinese" in your everyday life as a student at the Univer- 
sity of Alberta and as a resident in Edmonton, before you have come for 
the group session, which one of the following stages of awareness and 
action do you think you are at at this point in time. Please indicate 
one stage only, the one that most approximate to the way you think you 
are at. You honest answer is most appreciated. 


Please mark the stage by putting a check-mark on the beside the 
appropriate stage. 


(a) Knowledge of the problem. You are unsure about the problem, 
that is, you are aware of a problem of some kind, but are unsure 
as to what it is exactly and have no idea how to resolve it. 


(b) Analysis of the problem. You know about the problem, that ts; 
- you can explain and analyze the origins of the problem, but 


still have no ftdea how to resolve it. 


(c) Objective resolution of the problem. Objectively you know the 


solution to the problem, that is, from discussing it with friends 
and others in the group you see how it can be resolved. 


(d) Subjective resolution of the problem. You have worked through 


the problem and its resolution for yourself, that is, not only 
.do you know the solution to the problem, but have thought about 
it and now see it to be your solution. 


(e) Commitment to action. You are prepared to act upon your con- 
victions, that is, when the opportunity presents itself you are 
going to do something about the problematic situation. 
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Name 


Assuming you are confronted with "The problem of understanding between 
Canadians and Chinese" in your everyday life as a student at the Univer- 
sity of Alberta and as a resident in Edmonton, now that you have parti- 
cipated in a group session concerning the problem, which one of the fol- 
lowing stages of awareness and action do you think you are at at this 
pofnt in time. Please indicate one stage only, the one that most approx- 
imate to the way you think you are at. You honest answer is most appre- 
ciated. 


Please mark the stage by putting a check-mark on the beside the 
appropriate stage. 


(a) Knowledge of the problem. You are unsure about the problem, 
that is, you are aware of a problem of some kind, but are un- 


sure as to what it is exactly and have no idea how to resolve 
iar 


(b) Analysis of the problem. You know about the problem, that is, 
you can explain and analyze the origins of the problem, but 
still have no idea how to resolve it. 


(c) Objective resolution of the problem. Objectively you know the 


solution to the problem, that is, from discussing it with friends 


and others in the group you see how jit can be resolved. 


(d) Subjective resolution of the problem. You have worked through 


the problem and its resolution for yourself, that is, not only 
do you know the solution to the problem, but have thought about 
it and now see it to be your solution. 


(e) Commitment to action. You are prepared to act upon your con- 
victions, that is, when the opportunity presents itself you are 
going to do something about the problematic situation. 
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DEPARTMENT OF EDUCATIONAL 
PSYCHOLOGY 
EDUCATION CENTRE—NORTH WING 
TELEPHONE (403) 432-8248 


FACULTY OF EDUCATION 
THE UNIVERSITY OF ALBERTA 
EDMONTON, ALBERTA 
CANADA T6G 2G5 


April 30, 1976 


Agent Observateur Report 


Miss Yu asked me to be a non-participant observer of two group coun- 
selling sessions and to prepare a report on the proceedings. The fol- 
lowing is a brief report of my impressions. This report should be 
read in the context of the experimental design described elsewhere; 


as this report is limited to the outcome of the proceedings. 


I was informed that the purpose of the study was ''to evaluate the 
efficacy of two approaches to counselling, "the Non-directive" and 

"the Freirian", with different, random groups of ethnic minority 
(specifically Chinese) university students. And my assignment was to 
be twofold. First, "to assess the rigour with which the two approaches 
were applied". Second, "to assess the effectiveness of each approach 


for the clients' attainment of 'the level of consciousness'"', 


The first part of the assignment can be dealt with forthrightly. As 

an animateur Miss Yu conducted herself with scholarly detachment. In 
neither session was there any observable attempt to bias the outcome 

of either set of proceedings. In the Rogerian session, she listened 
well, exhibited human concern and responded only to give clients focus; 
in other words, she performed the expected role of a Rogerian-type, non- 
directive counsellor. In the Freirian session, she explained the levels 
of consciousness typology and actively participated in the problem- 
posing, codification-decodification, problem solving dynamic; in other 


words, she performed the expected role of the Freirian-type action 
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"counsellor", Both sessions were, to this observer, conducted with 


meticulous concern not to confound the two approaches. 


The second part of the assignment only can be dealt with hesitantly. 
Although it can readily be said that, with the minority group the 
non-directive approach was of doubtful utility as a vehicle for rais- 
ing the consciousness level of the clients, the opposite cannot be 
said; that is, this observer is not convinced that the action approach 
reached the desired goal. The Freirian approach generated considerable 
sound; it remains to be seen if the fury will follow. In follow-up 
interviews with representatives from both groups, this observer was 
consistently informed that "the non-directive approach was not for 
them"; and that "the action approach was best for the Chinese". 
Credence must be given to the evaluations of the clients. However, this 
observer is not Sonventecnenet the words of the clients receiving the 
action approach will in fact be translated into action. One reason 
for this belief is that when questioned individually about how ready 
they were to take the action they agreed upon in the counselling 
session (to rectify a certain racial discrimination problem when it 
arises again) this observer received a whole range of answers rather 
than the one previously agreed upon. Overall, on a five-point scale 

I would rate the Rogerian approach at "1" and the Freirian at '"'3", 

The Rogerian approach accomplished very little toward the end of 
raising the level of consciousness; while the Freirian approach de- 


monstrated promise of things to come. Further long range studies 
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will be necessary before one or the other approach is completely 


rejected in favour of the other. 


Respectfully submitted, 
) 


‘ 


‘ 


nL 


Bruce Bain, Ph.D. 
Associate Professor 
University of Alberta 
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FACULTY OF EDUCATION 
DEPARTMENT OF EDUCATIONAL 
FOUNDATIONS 
TELEPHONE: 432-3726 


THE UNIVERSITY OF ALBERTA 
EDMONTON, CANADA 
T6G 2E1 


Agent Observateur Report 


by 


Harry Garfinkle 


Agnes Yu had asked Bruce Bain and myself to act as agent obser- 
vateurs at the two group sessions where she conducted the Freirean 
and essentially Rogerian approaches to counselling. Her subjects in 
each case were members of the University of Alberta's Chinese student 
population. 

The non-directive group met and had a pleasant social afternoon. 
Ms. Yu introduced those who did not know each other. They talked 
about their experiences as students, as members of a (Chinese) minority, 
and what impressions they had of their reception by members of the 
dominant culture within the University's administrative set-up, and 
within the dominant white student body. After a bit of prompting to 
get the discussion flowing freely, Ms. Yu maintained group rapport 
by her genuine interest in what was being said, rather than by any 
specific direction to the group's discussion. She listened. She 
asked questions. She responded when some clarification was necessary 
and she kept those present comfortable within the context of her dedi- 
cation to an unconditional acceptance of all the members present. 

In the Freirian session, Ms. Yu elicited from the students present 
a number of situations which as members of a visible minority they had 
encountered in the course of living in Edmonton and studying at the 


University of Alberta. These then became the problems (Freire's 
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generative themes) which were to serve as the basis for developing the 
students' critical consciousness (conscientization) to the point where 
they would be willing to take some concerted action (praxis) to over- 
come the oppressive elements of their social reality and break out of 
their passive compliance (the culture of silence) to their own aliena- 
tion. In this session Ms, Yu worked with a graded 5-point conscien- 
tization scale which she had developed. And in line with Freire's 
dynamic, the problem posing techniques that she utilized were designed 
to help those present undertake the codification-decodification and 
recodification of their circumstances. 

I believe that in each case Ms. Yu was true to the spirit of the 
intended treatment, and in neither case is one group session adequate 
to make much headway. It would also require more socialization on the 
part of those present before they could see themselves as parts of a 
cohesive group rather than as Chinese students brought together to 
help out a fellow student. The Freirean apporach, in having a direction 
and a way of dealing with the students' difficulties did at least come 
to grips with possible courses of action and as such struck me as a 
much more fruitful session. I had the impression however that the 
students in the Freirean group felt that the purposeful discussion 
was something that they would like to have available as a way of dealing 
with their group difficulties, while the members of the non-directive 
group felt that the socializing would be of help to them in their 
personal concerns, that is, in dating and meeting friends. Both 
elements might therefore have to be incorporated into an effective 


counseling program. 
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In both the Non-directive and Freirian group sessions, the theme 
for the sessions was: "The problem of understanding between Canadians 
and Chinese."' Key words, abstracted from the Preliminary Questionnaires 
and perceived as problem areas by the Chinese students, were used as 
the presenting problems, They are: alienation, language and culture 
barriers, isolation, superficial contact with Canadians, racial pre- 
judice, and discrimination. 

In the Non-directive group, the participants were informed that 
the key words presented were the problems perceived by the majority 
of Chinese students who completed the Preliminary Questionnaire. From 
there, all members were invited to voice their views on these problems, 
or to relate problems of their own. It was made clear that they could 
talk about anything they wanted, that there was no restrictions to 
what they had to say in relation to the theme. Each problem area was 
delved into, and examples were given as illustrations. Both counsellor 
and participants listened and responded to the accompanying emotions. 
These were clarified and reflected by the counsellor. In some cases, 
participants discussed in general terms the solutions to the problems. 
Towards the end of the session, no group consensus was reached on the 
solutions. 

In the Freirian group, the participants, as in the Non-directive 
group, were informed that the key words (used as generative themes) 
were the problems perceived by the majority of Chinese students who 
completed the Preliminary Questionnaire. Each generative theme, codi- 
fied to represent the existential situaion as illustrated in the ex- 
amples given by the participants in the Non-directive group, was pre- 


sented in the form of role-play. The role-play was displayed in the 
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manner of a client disclosing the problems to a counsellor. 

The following are the codified situations: 

Case 1. A Chinese girl complained that the other students in her 
classes only gave her superficial attention. Before classes, she had 
attempted to engage in conversation with her Canadian classmates. The 
extent of the conversation never reached beyond the topics of the 
weather, or assignments. This girl noticed that other people in class 
always seemed to be able to talk beyond those topics. Although she 
had tried to introduce more interesting topics to the conversation, 
they were never carried through. Whenever her Canadian classmates 
talked to her, the topics were always restricted to the same things. 
She started to feel that Canadians do not wish to extend their friend- 
ship beyond the superficial level. 

Case 2. A Chinese male student related the incidents in which 
he was dining with a group of Canadian students. They started joking 
and telling stories. This young man, wishing to share his experiences 
too, began to tell a story. He noticed that the faces around the 
table changed, they began to show impatient expressions. Finally one 
outspoken fellow said, "Forget it. You can't even speak English! " 

Case 3. A student who had problems understanding the lectures 
in class, approached the professor after class. He got into the queue 
for people who wished to speak with the professor. When his turn came, 
the professor turned around and started to speak to the next person, 
completely ignoring him. This student felt that this professor was 
discriminating against him. 

Case 4. In several situations where Chinese individuals were 


looking for rooms and apartments, they felt that certain landlords 
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were prejudiced and discriminating. These individuals would phone 

the landlord in advance in order to inquire about the vacancy. Some- 
times, as soon as the landlord heard the voice (with an accent) on the 
other end of the line, they would answer that the vacancy was filled. 
At other times, when these people had enlisted their Canadian friends 
to help them phone these landlords, they were asked to go and look at 
the apartment. But as soon as the landlord saw them, again the vacancy 
was filled. To further check this matter, these Chinese individuals 
would phone the same landlord again, only to have them say, ''Come on 
over to take a look"! 

After the role-play was ‘presented, participants were invited to 
give their comments. Some members gave illustrations of their own 
Situations. Each case was analyzed from both reference points -- the 
Chinese and the Canadian. Solutions were suggested by the partici- 
pants themselves. These were argued and debated on their merits and 
demerits. Towards the end of the session, there appeared to be a 


relative group consensus on some of the solutions put forth. 
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